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Competition in health insurance: A comprehensive study of U.S. markets

. Introduction and background

This is the 18th edition of the American Medical
Association’s “Competition in health insurance: A
comprehensive study of U.S. markets. This report
presents new data on the degree of competition

in health insurance markets across the country. It

is intended to help researchers, policymakers, and
federal and state regulators identify markets where
consolidation among health insurers may cause
competitive harm to consumers and providers of care.

This study addresses the following questions: Are health
insurance markets competitive, or do health insurers
exercise market power? Are proposed mergers between
insurers likely to maintain, enhance or create such power?
These are important questions of public policy because
the use of market power harms society in both output and
input markets. When an insurer exercises market power

in its output market (the sale of insurance coverage),
premiums are higher than in a competitive market. When
an insurer exercises market power in its input market (e.g.,
physician services), payments to health care providers

are below competitive levels. In both settings, the
quantity of insurance coverage provided is lower than in a
competitive market. In short, the exercise of market
power adversely affects health insurance coverage and
health care.

A first step in assessing the existence of or the potential
for market power is to examine market concentration,
as high concentration tends to lower competition

and facilitate the exercise of market power. The U.S.
Department of Justice (DOJ) and the Federal Trade
Commission (FTC) examine market concentration in
their evaluation of proposed mergers between firms.
Thus, it is critical to have this type of information readily
available. In this study, we present new information on
market concentration in the health insurance industry.
Using 2018 data from Decision Resources Group (DRG),?
the most comprehensive and consistent source of data
on enrollment in health maintenance organization (HMO),
preferred provider organization (PPO), point-of-service
(POS), public health exchange and consumer-driven
health plans (CDHP),? we report the two largest insurers’

1. U.S. Department of Justice and Federal Trade Commission, Horizontal Merger Guidelines.
Issued Aug. 19, 2010.

2. Decision Resources Group was formerly known as HealthLeaders-InterStudy—a Decision
Resources Group company.

3. We do not report CHDP enrollments as a separate plan type. CHDP lives are bolted on to the
other plan types, most frequently to PPO plans.

commercial market shares and Herfindahl-Hirschman
Indices (HHIs) for 382 metropolitan statistical areas (MSAs),*
the 50 states and the District of Columbia.®

Among the key findings in this year's update is that, based
on the DOJ/FTC Horizontal Merger Guidelines, 75% of
382 MSA-level markets studied were highly concentrated
(HHI>2,500). The average market was also highly
concentrated, with an HHI of 3504. Other findings are that
in 91% of MSA-level markets, at least one insurer had a
commercial market share of 30% or greater, and in 48% of
markets, a single insurer’s share was at least 50%.

To assess whether markets are becoming more or less
concentrated, this year we also calculated changes in
market concentration (HHI) between 2014 and 2018. Not
only are most markets highly concentrated, on net they
are becoming more concentrated over time. We find

that the share of markets that are highly concentrated
increased from 71% to 75% during this period. On
average, market concentration levels also increased, with
the average market HHI rising by 145 points.® Fifty-eight
percent of markets experienced an increase in the HHI,
and in 20% of markets the increase was at least 500 points.
In markets with a rise in the HHI, the average increase was
498 points.

We found evidence of increases in concentration in
markets that were already highly concentrated in 2014

as well as in those that were not. More than half (54%)

of the markets that were highly concentrated in 2014
became even more concentrated in 2018. Twenty-seven
percent of the markets that were not highly concentrated
in 2014 experienced an increase in the HHI large enough
to place them in the highly concentrated category in
2018. Another 40% also had an increase, though not large
enough to make them highly concentrated.

4. Due to a major change in MSA definitions between the 2017 and 2018-2019 “Competition
in health insurance” Updates, not all data presented here are directly comparable to data
from pre-2018 Updates. For a detailed description of those changes, see footnote 5 in
last year’s study at https://www.ama-assn.org/system/files/2018-11/competition-health-
insurance-us-markets_1.pdf. In contrast, this year a single MSA was added to the MSA
delineations.

5. For convenience, the District of Columbia is classified as a “state” in this study.

6. Given the significant change in MSA definitions/delineations noted in footnote 4, we
calculated this increase of 145 points on the set of 319 MSAs that were present in both
2014 and 2018. When all MSAs are included, the increase is 182 points. The increase in the
share of markets that are highly concentrated, 71% to 75%, is the same whether it is based
on all MSAs or only those present in both years of data.
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High concentration levels in health insurance markets

are largely the result of consolidation (i.e., mergers and
acquisitions), which can lead to the exercise of market
power and, in turn, harm to consumers and providers of
care. Both consummated and proposed consolidation

of health insurers should raise serious antitrust concerns.
Conceptually, mergers and acquisitions can have beneficial
and harmful effects on consumers. However, only the
latter has been observed. It appears that consolidation
has resulted in the possession and exercise of health
insurer monopoly power—the ability to raise and maintain
premiums above competitive levels—instead of the
passing of any benefits obtained through to consumers.

Research suggests that health insurers exercise market
power and that competition among them lowers health
plan premiums. One study assessed whether health
insurers charge higher premiums to employers that earn
higher profits—i.e., whether they engage in direct price
discrimination. This would imply that insurers exercise
market power. The study found evidence of this behavior
and concluded that health insurers possess and exercise
market power in an increasing number of geographic
markets.” Another study examined the effect of changes
in market concentration (HHI) on premiums across the
United States. Using the 1999 merger between Aetna and
Prudential as an instrumental variable for the HHI, it found
that changes in market concentration were positively
associated with premiums.® A 2013 case study examined
the 2008 merger between UnitedHealth and Sierra Health
Services, which led to a large increase in concentration in
Nevada health insurance markets. The study concluded
that premiums in Nevada markets increased in the wake
of the merger.” Other research found evidence that
competition in the public health exchanges—in the

form of more insurers—also lowered premiums.'® Finally,
eliminating an insurer for an employer to choose from can
lead to large (16.6%) increases in premiums."’

7. Dafny L. Are Health Insurance Markets Competitive? Am Econ Rev. 2010;100(4):1399-1431.

8. Dafny L., Duggan, M., Ramanarayanan, S. Paying a Premium on Your Premium?
Consolidation in the US Health Insurance Industry. Am Econ Rev. 2012;102(2):1161-1185.

9. Guardado, J., Emmons, D., Kane, C. The Price Effects of a Large Merger of Health Insurers:
A Case Study of UnitedHealth-Sierra. Health Management, Policy and Innovation.
2013;1(3):16-35. Available at http://hmpi.org/wp-content/uploads/2017/02/HMPI-
Guardado-Emmons-Kane-Price-Effects-of-a-Larger-Merger-of-Health-Insurers.pdf.
Accessed May 22, 2019.

10. Dafny, L., Gruber, J., Ody, C. More Insurers Lower Premiums: Evidence from Initial Pricing in
the Health Insurance Marketplaces. American Journal of Health Economics. 2015; 1(1):53-81,
and Abraham, J., Drake, C., McCullough J., Simon, K. What Drives Insurer Participation
and Premiums in the Federally-Facilitated Marketplace? International Journal of Health
Economics and Management. 2017; Apr 2017:1-18.

11. Ho, K., Lee R.S. Insurer Competition in Health Care Markets. Econometrica. 2017; 85(2):379-
417.
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High barriers to entry into health insurance markets also
enable insurers to exercise market power."? Examples of
barriers include state regulatory requirements, the cost
of developing a provider network and the development
of sufficient business to permit the spreading of risk.
Evaluating entry barriers is critical to antitrust analysis.

If entry were easy, neither high market shares nor high
concentration levels would necessarily translate into
higher premiums because potential entry would force
insurers to keep premiums in check. However, barriers
to entry allow insurers with market power to charge
premiums above competitive levels for an extended
period of time.

Health insurer consolidation can lead to the exercise of
another type of market power. Where health insurers

have market power in their output market (i.e., monopoly
power), it is very likely they also have market power in
their input market (e.g., in the purchasing of physician
services). This is because, geographically, these markets
roughly coincide.” Market power in input markets is
known as monopsony power—the ability to reduce and
maintain input prices (e.g., prices paid to physicians) below
competitive levels. The exercise of monopsony power
would also reduce the quantity (or quality) of health care
below competitive levels and in turn harm consumers.
Research finds evidence that insurer consolidation leads
to the exercise of monopsony power vis-a-vis physicians in
the form of lower physician earnings and employment.'
For these reasons, proposed mergers that create or
increase insurers'monopsony power should also raise
antitrust concerns.””

In fact, the DOJ has challenged three health insurer
mergers based in part on the merged entity’s potential
to exercise monopsony power over physicians.'®!” In the
Aetna-Prudential and the United-Pacificare cases, the DOJ

12. Robinson J. Consolidation and the transformation of competition in health insurance.
Health Aff. 2004;31(6):12-24.

13. Seee.g., Capps, C. Buyer Power in Health Plan Mergers. J Comp Law and Econ. 2009;6:375-
391.

14. Dafny L., Duggan, M., Ramanarayanan, S. Paying a Premium on Your Premium?
Consolidation in the US Health Insurance Industry. Am Econ Rev. 2012;102(2):1161-1185.

15. Schwartz, M. Buyer Power Concerns and the Aetna-Prudential Merger. Fifth Annual Health
Care Antitrust Forum, Northwestern University School of Law, Chicago, Ill., October 1999.
www.justice.gov/atr/public/speeches/3924.pdf. Accessed May 22, 2019.

16. See Complaints, U.S. v. Aetna Inc. (June 21, 1999), U.S. v. UnitedHeath Group Inc. (Dec. 20,
2005) and U.S. and multiple states v. Anthem, Inc. and Cigna Corp. (July 21, 2016).

17. In another proposed merger in 2010, the DOJ announced that it would file an antitrust
lawsuit to block Blue Cross Blue Shield of Michigan from acquiring Physicians Health Plan
of Mid-Michigan. As a result, the companies abandoned the acquisition. The DOJ argued
that the merger would allow the merged entity to control physician payment and thereby
lower the quality of care. See DOJ. Press release. March 8, 2010. justice.gov/atr/public/
press_releases/2010/256259.htm. Accessed May 22, 2019.
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focused on the increased difficulty a physician practice
could face in replacing business should the merged
insurer terminate its contract. The DOJ considered two
buy-side shares—the share of individual practice revenue
accounted for by the merging insurers, and insurers’
locality-wide post-merger share of patients.'® A high
post-merger share of physician practice revenue increases
monopsony power by making it more costly for the
practice to replace lost patients. This effect is reinforced

in markets with a high post-merger share of patients as it
would shrink the pool of potential replacement patients in
the event of a contract termination. As we have found in
the past, this edition of “Competition in health insurance”
strongly suggests that most markets are characterized

by insurers with high market shares of patients, which
increases the risk of the exercise of monopsony power.

Another factor that increases this risk is that most
physicians work in small practices. Fifty-seven percent

of those providing patient care are in practices with 10

or fewer physicians.'”” Under antitrust law, independent
physicians cannot negotiate collectively with health
insurers. This imbalance in relative size leaves most
physicians with a weak bargaining position relative to
commercial payers. To the extent there is anticompetitive
behavior by insurers, this would compromise the quantity
and quality of care.

In the third, and perhaps most important of those merger
cases, the DOJ and state attorneys general from multiple
states filed suit in July 2016 to block Anthem’s acquisition
of Cigna.”® Among other things, the plaintiffs alleged that
"Anthem’s high market shares already give it significant
bargaining leverage with doctors and hospitals,"and that
“... this merger would substantially increase Anthem'’s
ability to dictate the reimbursement it pays providers,
threatening the availability and quality of medical care!
Notably, Anthem did not dispute that it would lower
provider reimbursement, but instead claimed that those
savings would result from efficiencies, which it could then
pass through to consumers as lower premiums. However,
the courts found that those purported efficiencies were
not cognizable.?" In February 2017, the U.S. District Court
sided with the plaintiffs, and this decision was affirmed by
the Second Circuit Court of Appeals. Although Anthem
continued its attempt to acquire Cigna, the merger was
ultimately abandoned in May 2017.

In sum, we find that the majority of health insurance
markets in the United States are highly concentrated

and that, on average, markets are becoming even more
concentrated over time. Coupled with evidence on their
anticompetitive behavior, this strongly suggests that
health insurers are exercising market power in many parts
of the country and, in turn, causing competitive harm to
consumers and providers of care.

18. Capps, C. Buyer Power in Health Plan Mergers. J Comp Law and Econ. 2009;6:375-391.

19. Kane C. Updated Data on Physician Practice Arrangements: For the First Time, Fewer
Physicians are Owners than Employees. Policy Research Perspectives, 2019-3. https://
www.ama-assn.org/system/files/2019-05/prp-fewer-owners-benchmark-survey-2018.pdf.
Published May 2019. Accessed May 21, 2019.

I. Data and methodology

A. Product and geographic market definition

In order to calculate firms' market shares, we first define
the market in which competition takes place. Markets

are characterized by two aspects: a product market and a
geographic market. A product market is a product or group
of products for which there are no adequate substitutes.
In the health insurance industry, the main product types
are PPO, HMO, POS and the exchanges (EXCH). Because
itis not clear whether they are substitutes, we examine
those products separately in addition to a combined
HMO+PPO+POS+EXCH product market.

20. See Complaint at https://www.justice.gov/opa/file/877886/download. Accessed May 22,
2019.

21. See the blog Code Red: Two Economists Examine the U.S. Healthcare System, The Anthem-
Cigna Merger. Available at https://coderedblog.com/2017/07/18/the-anthem-cigna-merger/
Accessed Oct. 1,2018.

The other dimension that needs to be defined is the
relevant geographic market. The geographic market is

the area within which consumers can turn to alternative
producers in response to an increase in price. In
determining the extent of the market for health insurance,
distance is a critical consideration. The local nature of
health care delivery and the marketing and other business
practices of health insurers strongly suggest that health
insurance markets are local. Consumers buy coverage that
serves them close to where they work and live. Thus, this
2019 update reports data at the MSA level as well as the
state level.

© 2019 American Medical Association. All rights reserved.
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B. Data

The data used for this study were obtained from the
Decision Resources Group (DRG) Managed Market
Surveyor. The data for the HMO, PPO and POS products
are as of Jan. 1,2018, and for the exchanges as of July 1,
2018. DRG collects commercial medical enroliment data
from managed care organizations (MCO) through the DRG
National Medical and Pharmacy Census. MCOs are asked
for their national, state and county level enrollment for
each product type (e.g., PPO) and funding type (e.g., fully
insured). In cases where MCOs do not provide county level
enrollment, DRG may use previously reported enrollment
data to calculate county level shares of state enrollment.
The county level enrollment is then aggregated to the
state level. Commercial enrollment is based on the
membership’s residence and includes Individual,

Group, Federal Employee Health Benefit Plan, Consumer
Driven Health Plan (CDHP),?? State/Local Employee Plan,
Blue Card HOME, Student Health, EPO and public health
exchange lives.

DRG started collecting public exchange data as of its
January 2014 Census.? Those data are based on enrollees
who paid premiums for coverage. We include data on
individuals and families but exclude Small Business Health
Insurance Option Program (SHOP) lives.

Our objective is to present data on competition in
commercial health insurance markets. Accordingly,

we report market shares and HHIs for a combined
HMO+PPO+POS+EXCH commercial product market

as well as for HMO, PPO, POS and exchange markets
separately. The key variables we use from the DRG
Managed Market Surveyor to obtain this information are:

« Commercial HMO enrollment
« Commercial PPO enrollment
- Commercial POS enrollment
- Public exchange enrollment

For each MSA and state, we use enroliment in those
products to calculate:

- Health insurer market shares

- Market-level Herfindahl-Hirschman Indices (HHIs)

22. CDHP-covered lives are not reported as a separate category, but are instead bolted on to
the other product types, most frequently to PPO plans.

23. When exchange lives were not available from the health insurers or secondary research,
DRG estimated enrollment using a regression model.
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We seek to calculate market shares and HHIs based

on enrollment in fully and self-insured plans. To do so,
however, we do not use the entire database as provided
by DRG; we exclude certain MCOs and geographic areas.
First, with two exceptions, we exclude insurers’ enrollment
from states where they are not licensed to sell insurance.
Blue Cross Blue Shield Association (BCBS) companies that
use the Blue brand typically do not compete with one
another. Yet some BCBS insurers report enrollment in other
Blue insurers’states where they are not licensed.”* We
exclude that enrollment because there is no competition
among branded companies and to avoid double-counting
lives.

In other cases, a Blue company (e.g., Independence) may
own a subsidiary that does not use the Blue brand (e.g.
AmeriHealth). Because branded and non-branded insurers
can compete with each other, we do not exclude the non-
branded companies. For example, AmeriHealth is owned
by Independence Health Group and sells insurance in
New Jersey, where Horizon BCBSNJ also operates. Because
AmeriHealth is unbranded, we do not exclude it from
New Jersey.

The second exception is that we do not exclude
enrollment of non-BCBS insurers in states adjacent to their
license-state. This is because the data are based on the
membership’s residence.”?

Second, we only present market shares and HHIs for

areas where the enrollment data plausibly capture a
reasonable fraction of the insured population. Specifically,
we calculate the ratio of total commercial enrollment
reported by all health insurers in an area to an estimate of
the commercially-insured population, and only present

24. This is due to the BlueCard® program, which enables members of one BCBS company
to get health care while traveling or living in another BCBS company’s service area. It is
designed for members who have a child attending an out-of-state school, have family
members living in different service areas, have a long-term work assignment in another
state, or are retirees with dual residence. Claims payment, adjustments, and issue
resolutions are done by the local Blue. See: https://www.bcbsil.com/pdf/standards/
manual/bluecard_program_manual.pdf. Accessed May 21, 2019.

25. For example, an insurer may be licensed in New York, but could also report enrollees
in New Jersey. We keep the New Jersey enrollees in the data because they may work in
New York but live in New Jersey. However, we do not include BCBS enrollments reported
in neighboring states because that enrollment is often too large to plausibly represent
neighboring states’ residents. It most likely is due to the BlueCard® program.

26. We make one other minor exclusion. Self-insured employers typically use third-party
administrators (TPA) to administer benefits. If TPAs are also risk-bearing insurers, they
are included in this study. We exclude other non-risk-bearing MCOs—typically known
as PPO rental networks—since they are not insurers—i.e. never bear risk—and to avoid
double counting enrollees. There were only three of them in the 2018 DRG data so the
implications of their exclusions are negligible.

© 2019 American Medical Association. All rights reserved.
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areas where this ratio is between 30% and 150%.% In this
edition, one MSA is excluded because of this criterion. The
data perform well in the remaining areas. On average, the
state- and MSA-level data respectively capture 82% and
80% of the commercially-insured populations.®

Finally, for HMO, PPO, POS and the combined product
markets, we only present data for areas where there are
at least 5,000 reported enrollees in that product across
all insurers. Accordingly, we do not present HMO data
for Alaska, Montana, Nebraska, Wyoming and 152 MSAs,
and we do not report POS data for Hawaii and 79 MSAs
because each of those areas had fewer than 5,000
reported enrollees in those products. Finally, for the
exchanges, we only present data in areas where there
are at least 1,000 reported enrollees across all insurers.
We do not report exchange data for six MSAs due to that
restriction.?°

C. Market share and HHI calculations

This study reports competition data for five product
markets (HMO+PPO+POS+EXCH, HMO, PPO, POS and
EXCH). For each product market, we calculate the market
share in a geographic area by dividing an insurer’s
enrollment by the sum of all insurers’enrollment and
multiplying the result by 100.

We also present the market-level HHI for each product
market. The HHI is a measure of market concentration,
which is a useful indicator of market power and serves as a
signal of the likely impact of a merger on competition. The
DOJ and FTC use the HHI as an aid in assessing the potential
for anticompetitive effects of proposed horizontal mergers.
Higher HHIs indicate greater concentration.

The HHI is the sum of the squared market shares of all
firms in a market. To illustrate, suppose a market consisted
of four firms and that each one held a 25% share. The HHI

27. The commercially-insured population (INS) was calculated as: INS = POP — UNINS —
(MEDICARE + MEDICAID - DUAL), where POP is population, UNINS is number of uninsured
persons, MEDICARE is number of Medicare beneficiaries, MEDICAID is the number of
Medicaid beneficiaries, and DUAL represents persons eligible for both Medicare and
Medicaid benefits.

28. The distributions of these ratios are as follows. States: Four percent of states, >=0.30 and
< 0.50; 20% of states, > 0.50 and < 0.70; 49% of states > 0.70 and < 0.90, and 27% of
states >=0.90. MSAs: Five percent of MSAs, >= 0.30 and < 0.50; 30% of MSAs, > 0.50 and
< 0.70; 37% of MSAs > 0.70 and < 0.90, and 29% of MSAs >= 0.90.

29. Although we do not present data for areas where there are fewer than 5000 reported
enrollees in products other than the exchanges and fewer than 1000 enrollees in the
exchanges, we still include those enrollments in the calculation of the combined product
market (HMO+PPO+POS+EXCH).

30. Inaddition, we exclude state- and MSA-level exchange data for Montana and exchange
data for the Bismarck, ND and Fargo, ND-MN MSAs because they appeared to be
incomplete. As a result, the combined product market for these geographic areas only
consists of HMO+PPO+POS lives.

for that market would be 2,500:
252+ 252+ 252+ 252 = 2,500

If the number of firms in a market increased, the HHI
would generally decrease, and vice versa. The largest value
the HHI can reach is 10,000, which is obtained when there
is a single firm in the market—i.e.,, a monopoly.

D. DOJ/FTC merger guidelines

In evaluating horizontal mergers, the DOJ and FTC
consider both the post-merger market concentration level
and the increase in concentration resulting from a merger.
Markets are classified into three types:

- Unconcentrated markets: HHI below 1,500

- Moderately concentrated markets: HHI between 1,500
and 2,500

- Highly concentrated markets: HHI above 2,500°'

Additionally, the DOJ and FTC employ the following
general standards to evaluate the competitive effects of a
merger:

- Small change in concentration: Mergers involving an
increase in the HHI of less than 100 points are unlikely to
have adverse competitive effects and ordinarily require
no further analysis.

+ Unconcentrated markets: Mergers resulting in
unconcentrated markets are unlikely to have adverse
competitive effects and ordinarily require no further
analysis.

-+ Moderately concentrated markets: Mergers resulting
in moderately concentrated markets that involve an
increase in the HHI of more than 100 points potentially
raise significant competitive concerns and often
warrant scrutiny.

- Highly concentrated markets: Mergers resulting in
highly concentrated markets that involve an increase
in the HHI of between 100 points and 200 points
potentially raise significant competitive concerns and
often warrant scrutiny. Mergers resulting in highly
concentrated markets that involve an increase in the
HHI of more than 200 points will be presumed to be
likely to enhance market power. The presumption may
be rebutted by persuasive evidence showing that the
merger is unlikely to enhance market power.

3

. See Section 5.3 of the Department of Justice and Federal Trade Commission Horizontal
Merger Guidelines. Issued Aug. 19, 2010.
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. Summary of indings and conclusion

The results are presented in Section IV. Tables 1-5 report
the HHI and market shares of the two largest insurers in
each state and MSA. Table 1 presents this information for
the combined HMO+PPO+POS+EXCH product market
while Tables 2, 3,4 and 5 pertain to the HMO, PPO, POS,
and exchange markets, respectively.*? Finally, Table 6
reports the HHIs by product type for all states and MSAs, as
well as the mean and median HHI for each product across
MSAs. The HMO, PPO and POS data are from Jan. 1, 2018,
and the exchange data are from July 1, 2018.

After implementing the restrictions discussed in Section
II.B, the numbers of states and MSAs for which we report
data differ by product market. Data for the combined
HMO+PPO+POS+EXCH market and the PPO market

are reported for 382 MSAs and 51 states, HMO data

are reported for 230 MSAs and 47 states, POS data are
presented for 303 MSAs and 50 states, and exchange data
are reported for 371 MSAs and 50 states. A summary of the
MSA-level findings is presented below.

A. Market concentration (HHI)

In terms of market concentration (HHI), we found the
following:

- Seventy-five percent (285) of the combined
HMO+PPO+POS+EXCH markets are highly
concentrated (HHI>2,500).

« Ninety-seven percent (223) of the HMO markets are
highly concentrated (HHI>2,500).

- Eighty-seven percent (333) of the PPO markets are
highly concentrated (HHI>2,500).

« One hundred percent (302) of the POS markets are
highly concentrated (HHI>2,500).

- Ninety-nine percent (367) of the exchanges are highly
concentrated (HHI>2,500).

- The average HHI in the combined
HMO+PPO+POS+EXCH markets was 3504, and the
median HHI was 3211.

32. The HHIs and market shares are rounded. As a result, in a few HMO, POS and exchange
markets where the second largest insurer has very few covered lives (Tables 2, 4 and 5),
the market share appears as zero. However, the actual, unrounded shares are just above
0%.

+ The average HHI in the HMO markets was 5564, and the
median HHI was 5142.

- The average HHI in the PPO markets was 4243, and the
median HHI was 3914.

« The average HHI in the POS markets was 7169, and the
median HHI was 7132.

- The average HHI in the exchanges was 6896, and the
median HHI was 6339.

B. Market concentration (HHI) changes in
combined HMO+PPO+POS+EXCH markets,
2014-2018

In terms of changes in market concentration (HHI), we
found the following:

- The average HHI increased by 145 points between 2014
and 2018.%

- The share of markets that are highly concentrated
increased from 71% to 75% between 2014 and 2018

- Among the 58% of markets that experienced an
increase in the HHI between 2014 and 2018, the average
increase was 498 points.

- Fifty percent of all markets experienced an increase in
the HHI of at least 100 points between 2014 and 2018.

- Twenty percent of all markets experienced an increase
in the HHI of at least 500 points between 2014 and 2018.

- Fifty-four percent of markets that were already highly
concentrated in 2014 experienced an increase in the
HHI between 2014 and 2018.

- Of the markets that were not highly concentrated in
2014, 27% experienced an increase in the HHI large
enough to place them in the highly concentrated
category in 2018. Another 40% also had an increase,
though not large enough to make them highly
concentrated.

33. Given the significant change in MSA definitions/delineations noted in footnote 4, we
calculated the increase of 145 points from the set of 319 MSAs that were present in both
2014 and 2018. When all MSAs are included, the increase is 182 points.

34. The increase in the share of markets that are highly concentrated, 71% to 75%, is the
same whether it is based on all MSAs or only those present in both years of data.
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C. Market shares

In terms of market shares, we found the following:

HMO+PPO+POS+EXCH product market

« In91% (348) of the MSAs, at least one insurer had a
combined HMO+PPO+POS+EXCH market share of 30%
or greater.

In 48% (182) of the MSAs, one insurer had a combined
HMO+PPO+POS+EXCH market share of 50% or greater.

In 13% (48) of the MSAs, one insurer had a combined
HMO+PPO+POS+EXCH market share of 70% or greater.

HMO product market
« In99% (227) of the MSAs, at least one insurer had an
HMO market share of 30% or greater.

In 78% (179) of the MSAs, one insurer had an HMO
market share of 50% or greater.

In 439% (98) of the MSAs, one insurer had an HMO
market share of 70% or greater.

PPO product market
« In97% (372) of the MSAs, at least one insurer had a PPO
market share of 30% or greater.

In 60% (230) of the MSAs, one insurer had a PPO market
share of 50% or greater.

In 25% (94) of the MSAs, one insurer had a PPO market
share of 70% or greater.

POS product market
« In 100% (303) of the MSAs, at least one insurer had a
POS market share of 30% or greater.

In 92% (279) of the MSAs, one insurer had a POS market
share of 50% or greater.

In 67% (202) of the MSAs, one insurer had a POS market
share of 70% or greater.

Exchanges
In 99% (368) of the MSAs, at least one insurer had an
exchange market share of 30% or greater.

In 87% (324) of the MSAs, one insurer had an exchange
market share of 50% or greater.

In 58% (217) of the MSAs, one insurer had an exchange
market share of 70% or greater.

D. Conclusion

In this study, we present data on competition in health
insurance markets across the United States. Specifically, we
report market share and concentration (HHI) data for 51
states (including the District of Columbia) and 382 MSAs.
This is the most complete picture available of competition
in health insurance markets. Our data are based on
commercial enrollment in HMO, PPO, POS and pubilic
exchange plans, and include participation in consumer-
driven health plans.

We find that the majority of U.S. commercial health
insurance markets are highly concentrated, and that, on
average, markets are becoming even more concentrated
over time. These markets are ripe for the exercise of
health insurer market power, which harms consumers
and providers of care. Our findings should prompt federal
and state antitrust authorities to vigorously examine the
competitive effects of proposed mergers between

health insurers.

Given the uncertainty in predicting the competitive
effects of consolidation, some mergers that are allowed
cause competitive harm. For example, in 2008 a merger
between UnitedHealth and Sierra was allowed under the
condition that UnitedHealth divest most of its Medicare
Advantage business in the Las Vegas area.** Nevertheless,
we found in other work that premiums in the commercial
health insurance markets in Nevada increased in the wake
of that merger.® Retrospective studies on health insurer
consolidation add to our understanding of its competitive
effects?” Such retrospective studies complement the
present methodology of predicting the competitive
effects of mergers at the time of announcement and, in
turn, help guide merger enforcement policy.

After years of largely unchallenged consolidation in the
health insurance industry, a few more recent attempts

to consolidate have received closer scrutiny. In 2007,

a merger proposed by Independence Blue Cross and
Highmark was called off because the Pennsylvania
Insurance Department insisted that one of them drop

its Blues brand. The companies refused and instead called

35. See Final Judgement at: http://www.justice.gov/atr/cases/f237600/237613.htm. Accessed
May 22, 2019.

36. Guardado, J., Emmons, D., Kane, C. The Price Effects of a Large Merger of Health Insurers:
A Case Study of UnitedHealth-Sierra. Health Management, Policy and Innovation.
2013;1(3):16-35. Available at http://hmpi.org/wp-content/uploads/2017/02/HMPI-
Guardado-Emmons-Kane-Price-Effects-of-a-Larger-Merger-of-Health-Insurers.pdf.
Accessed May 22, 2019.

37. Ashenfelter, 0.C., Hosken D., Weinberg M. Generating Evidence to Guide Merger
Enforcement. National Bureau of Economic Research Working Paper 14798; March 2009.
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off the merger. In 2010, Blue Cross Blue Shield of Michigan
called off its acquisition of Physicians Health Plan of Mid-
Michigan because the DOJ announced that it would file a
lawsuit to block the acquisition.

Most notably, in 2015, two mergers involving four of the
largest health insurers in the country were announced.
Anthem attempted to acquire Cigna, and Aetna sought to
acquire Humana. Proposed mergers of this magnitude are
precisely the motivation for this study—to help identify
markets where mergers would cause competitive harm.
Upon announcement of these mergers, the AMA used
data from previous editions of “Competition in health
insurance”to assess their competitive effects. Specifically,
we calculated the changes in market concentration (HHI)
that would result from the mergers and, according to the
DOJ/FTC Horizontal Merger Guidelines, classified markets
based on how anticompetitive the mergers would be. We
found that the mergers would be deemed anticompetitive
in numerous markets across the United States.® Consistent
with our findings and after close to a year of antitrust
scrutiny, the DOJ and attorneys general from multiple
states sued to block both acquisitions.3® After intense
battle in the courts, the DOJ and state attorneys general
ultimately prevailed, and both mergers were abandoned
by the merging parties. Our studies will continue to
monitor competition in health insurance markets and

be used to assess the competitive effects of proposed
mergers among health insurers.

38. See https://www.ama-assn.org/about/competition-health-insurance-research. Accessed
May 22,2019.

39. See lawsuits announcement at https://www.justice.gov/opa/pr/justice-department-and-
state-attorneys-general-sue-block-anthem-s-acquisition-cigna-aetna-s. Accessed May
22,2019.
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V. State and MSA tables

Table 1.

Combined HMO+PPO+POS+EXCH (total) product markets

State and MSAs

Alabama

TOTAL HHI

7443

Annrston Oxford Jacksonvrlle AL

Auburn Opelrka, AL

Blrmlngham Hoover AL

Daphne Farrhope FoIey,AL

Decatur, AL

Dothan AL

FIorence Muscle Shoals AL

7677

Gadsden AL

HuntsviIIe, AL

Moblle, AL

Montgomery, AL

Tuscaloosa, AL

Arlzona

FIagstaff AZ

Lake Havasu Crty Krngman AZ

Phoenlx—Mesa—ScottsdaIe, AZ

Prescott AZ

Srerra Vrsta Douglas AZ

Tucson AZ

Yuma, AZ

Callfornla

Bakersﬁeld CA

Chrco CA

EI Centro, CA

Fresno CA

Hanford Corcoran CA

Los Angeles Long Beach Anaherm CA

Madera, CA

Merced, CA

e
e
P
B
L
o

L
e
e
T

Insurer 1

BCBS AL

BCBS AL

BCBS AL

BCBS AL

BCBS AL

BCBS AL

BCBS AL

BCBS AL

BCBS AL

BCBS AL
BCBS AL
BCBS AL

BCBS AL

BCBS AZ

BCBS AZ

BCBS AZ

Karser

Anthem

Anthem

BCBS AZ
UnltedHeaIth Group
BCBS AZ

UnltedHeaIth Group

Anthem
BS of CA
Anthem

Karser

Anthem

Anthem

Share (%)

86

87

- WUnitedHeaIth Group

Insurer 2

UnitedHeaIth Group

Crgna

Crgna

Triton (Viva HIth)

Aetna

UnrtedHeaIth Group

Aetna

UnltedHeaIth Group
UnrtedHeaIth Group

BCBS AZ

UnltedHeaIth Group

Kaiser

BS of CA

Anthem

BS of CA

UnltedHeaIth Groupw o
UnitedHealth Groupw -
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group

UnltedHeaIth Group
UnitedHeaIth Group
UnitedHealth Group

Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018

Share (%)
6

UnitedHealth Group

Anthem
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State and MSAs

TOTAL HHI
2939

3642

Oxnard Thousand Oaks Ventura CA

Reddrng, CA

Rrversrde San Bernardlno Ontarlo, CA

Sacramento--RosewIle--Arden Arcade, CA

Salrnas CA

3643

San Dlego Carlsbad CA

San Francrsco Oakland Hayward CA

2788

San Jose Sunnyvale Santa CIara CA

San Luis Oblspo Paso Robles Arroyo Grande, CA

Santa Cruz Watsonwlle, CA

Santa Marra Santa Barbara CA

Santa Rosa CA

Stockton Lod| CA

VaIIejo Falrﬁeld CA

4916

V|sa||a PorterV|IIe, CA

Yuba Clty, CA

Pueblo, CO

Connectlcut

Brrdgeport Stamford Norwalk CT

Hartford West Hartford East Hartford CT

New Haven Mllford CT

Norwrch New London CT

Dlstrlct of Columbla

Washlngton Arllngton AIexandrla DC VA MD WV

.
e

e
e

e
e
e
e
e
o

3876

Insurer 1

Anthem
Ka|ser TS
Ka|ser TS
Amhem TS
15.7.1. [ Ka|ser [T,
e Ka|ser TS
Ka|ser TS
Anthem TS
Anthem TS
Amhem TS
Ka|ser [T,

Kaiser

Kaiser

Anthem

Anthem
Anthem

UnrtedHeaIth Group
Anthem
Anthem

Anthem

CareFirst

Anthem

Share (%)
45
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Share (%)
6

Insurer 2

Anthem

e
s
e
e

s e
e

e S
O
e e
T R
R
e
e

e
e e

G

UnitedHealth Group 27
Cigna 19
. ‘..‘Anthen; RS S 24 e
”Wana 22
”Wana 18 e
WUnrtedHeaIth Groupu B 24 -

CareFirst

UnitedHealth Group 20
UnitedHealth Group 16
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Table 1. (continued)
Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. Combined HMIO+PPO+POS+EXCH (total) product markets

State and MSAs TOTALHHI Insurer 1 Share (%) Insurer 2 Share (%)

Georgia 2284 Anthem 40 UnitedHealth Group 15
“A|banyy GA 3980 Anthem 59 Un|ted|-|ea|thc:,roup13 B,
. Athens c|arke County, GA 3153 Amhem 52 Un|tedHea|thGroup15 B,
. At|anta sandy Sorings. Roswe” GA 1947 Anthem 34 Un.tedHeanthupm e
“Augusta_mchmondCountnyA_SC 2743Anthem443csssc 19
“Brunswmk o 4242Anthem51Un|tedHea|thGroup18
“co|umbu5,GA A|_ 3545Anthem583c35A|_ 10
. oot A 3200 Anthem 41 Giom 35 B,
“Gameswue GA 2341 Amhem '4”1‘””‘””“”“'Un|ted|-|ea|th Group14 B,
“H.neswue,GA 5535Anthem73Umted|—|ea|thc,roup9
. . B|bchunty, GA 4238 Anthem 62 UmtedHeanhGroupw B,
..Rome " 2534Amhem43c|gna 20
“savannah GA 2531Anthem40Umted|—|ea|thGroup21 B,
..Valdosta o 5502Anthem72Umted|—|ea|thc:,roup13
..Wamer Robm_{ GA 5494 PR 73 Un|tedHea|thGroup1o B,
Mawail A9 HMSAGCBSH) &7 Kese 21

2394 BCof ID 44 Cambia 14
..BOIseCIty’ID 2196Bcof|D40Camb|a14
..CoeurdAlene |D 1961 BC0f|D36 Kalser” .
. |dah0 Fa||S,|D 2928 BCO“D 51 Camblam .
. LerSton |D WA 2490 Premera 38 BC 0f|D25 .
. pocate”o |D 2990 BC 0f|D 50 Cambla 14 e
..Twm Fa||S’|D 2198 BCO“D 39 Camb|a17 .
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State and MSAs TOTALHHI Insurer 1 Share (%) Insurer 2 Share (%)

Ind|ana 3479 Anthem 55 UnitedHeaIth Group 17
. B|00m|ngton |N 3389Anthem54|u Hea|th 16 B,
. Columbus N 3309 Amhem 5155 |nd|ana H|th 22 B,
. E|khart Gosheﬁ |N 4035 Anthem .6.6...‘.‘...,“..‘..UmtedHealth Groupm B,
“Evansv|||e,|N_Ky 3926Anthem60Un|ted|-|ea|thc:,roup15
“Fortwayne N 3351Amhem54Un|tedHea|thGroup17
. |nd|anapo||s Car.mel Anderson |N 3754 Anthem 57 UmtedHeanhGroup]g e
. KOkomo |N 5813 Anthem 75 UmtedHeanhGroupm B,
. Lafayette West Lafayene |N TSN 2311 S Amhem [ 40 e Un|tedHea|thGroup - 30 e
. M|ch|gan c.ty-La oo |N TSN 4572 T Anthem e 65 e Un|tedHea|thGroup - 14 e
. Munae |N 4212 Anthem 62|U Hea|th 15 B,
. South Bend M|5hawaka |N M| 2659 Amhem 45 BCBS M| 14 e
TereHaweN 5B Aathem 71 UniteddeathGrowp 10

Kansas 2412 BCBS KS 40 Aetna 16

. Lawrencé Ks 3259 BCBSKS 51 c|gna 15 B,
. Manhattan Ks 6107 BCBSKS '7;”“”””“”“'Un|ted|:|ea|th Groupg B,
..Topeka Ks 5639 BCBSKS '7:1”“”””“”“'Un|ted|-|ea|th Group12 B,
“W|ch|ta Ks 3239 BCBSKS 44 Aetna31 B,

s e A e e ———
B ———— P —— e
S et i omeenana
Y000 0 O O
000 s O

( )
( )
( )
( )
Houma Thlbodaux LA - 5438 LA Hith Serv & Ind (BCBS) 72 UnitedHealth Group 14' s
( )
( )
(BCBS)

Lafayette LA 5939 LA Hlth Serv & Ind BCBS 76 UnitedHealth Group 11
Lake Charles, LA 5291 LA Hlth Serv & Ind BCBS 71 UnitedHealth Group 11

Monroe, LA 5407 LA Hith Serv & Ind BCBS 72 UnitedHealth Group 16
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Table 1. (continued)
Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. Combined HMIO+PPO+POS+EXCH (total) product markets

State and MSAs TOTALHHI Insurer 1 Share (%) Insurer 2 Share (%)
New Orleans-Metairie, LA 4915 LA Hlth Serv & Ind (BCBS) 68 UnitedHealth Group 16

Maryland 2843 CareFirst 46 UnitedHealth Group 15
. Ba|t|more Columb|a Towson MD e 3197 T CareF”St TS 51 e c|gna P 16 e
. ca|.f0m.a-|_exmgton park, MD 4233 CareF|r5t 62 o 13 B,
. Cumberland MD WV 2567 CareF|r5t 34 Un|ted|:|ea|th Group......w.‘éé. e
. Hagerstown Marthburg' MD WV e 1333 T CareF”St TS 23 e Un|ted|-|ea|th Group,. - 21 [
..Sa“Sbury’MD_DE 2930nghmark 44careF|r5t26

Mlchlgan 4648 BCBS Ml 67 Spectrum Hith 9
. Ann Arbor M| 5937 BCBSM| 75 . 8 B,
. Battlecreek M| 60” é‘c.és.M‘l.....m,.....m......W..7.;..‘.‘....“..‘..UmtedHealthGroup 10 B,
. Bay C|ty, 5 5521 BCBSMI 73 oy Ford 15 14 e
. Detmlt Warre.r;..bearbom M| 4653 BCBSM| 57 HenryForstm B,
. F|mt M| 4750 BCBSNu 67 Henryporstm B,
..Grand Rap|d5 Wyommg' M| TSN 3961 S BCBSMI TS 57 e spectrum |-||th S 26 e
..JaCkson M| 5391 BCBSM| 75 enry Ford Hsg B,
. Ka|amazoo portage,w 5103 é‘c.és.M‘l.....m,.....m......W..66...‘.‘....“..‘..UmtedHealthGroup 17 B,
..Lansmg_EaStLansmg,Mlm.....,W......W......W.......557.%.‘...,“..‘..é‘C.B.S.M‘I.....m.....,‘,‘,.....‘.‘,x..ﬁ.;..m....‘...‘..SparrOW(PhYSICIanSHP.). 23
. M|d|and|v|| 5335 BCBSM| 70 Aetna 22 B,
..Monroe,Ml 5054BCBSM|70HenryFord Hs7
. MUSkegon M| 4676 BCBSMI 65 Soectrom |-||th20 B,
. N||e5 Benton Harbor M| e 4625 T BCBSM| TS 55 e HenryForst S 14 e
. sag.naW,M| 4314 BCBSNu 65 Henryporstw B,

Mississippi 3499 BCBS MS 54 UnitedHealth Group 19
..GUprort BIIO).(I pascagou|a Ms 3300 BCBSMS 53 Un|tedHea|thGroup17 e
. Hamesburg, Ms e 3559 T BCBSMS TS 49 e Un|tedHea|thGroup - 32 e
. JaCksonMS TSSOSO 3995 T BCBSMS TS 60 e Un.tedHeanthup - 14 e
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State and MSAs TOTALHHI Insurer 1 Share (%) Insurer 2 Share (%)

BCBS
BCBS
BCBS
Missoula, MT 3491 HCSC (BCBS

Montana 3294 HCSC
BrIIrngs MT 3312 HCSC
Great FaIIs, MT 3896 HCSC

Nevada 2581 UnitedHeaIth Group 43 Anthem 20
"Carsongt'y,Nv 2463 Anthem ...m......m......W..4.;..,.,....,...,..UHS(Pror.nmenceHP) 17
“ LasVegas Henderson Paradrse NV 3364 UnrtedHeaIth Group 54 Anthem 15 -
. Un|tedHea|th Groun 30 Anthem 22 B,

New Jersey 2650 Horizon BCBS 40 Aetna 24

. . et Honzon Bcgs [ 79 e Aetna TS 8 [
Honzon BCBS [ 75 e Aetna TS 8 [
. Trenton,\J ros Honzon BCBS [ 39 e Aetna TS 34 e
. Vme|and Bndgeton NJ 3894 Honzon Bcgs 56 Aema26 B,

Atlantrc Crty Hammonton NJ 6310
Ocean Crty, NJ 5908

New York 1493 UnitedHeaIth Group 26 Anthem 16

AIbany Schenectady Troy, NY 2159 CDPHP 33

Brnghamton NY

Buffalo Cheektowaga Nragara Falls NY

EImrra NY

Glens FaIIs, NY

Ithaca NY
Krngston NY

New York Newark Jersey Crty, NY NJ PA

Rochester, NY
Syracuse NY

Utrca Rome, NY

Watertown Fort Drum NY

eretrme HIthcare

Independent Hlth

eretrme HIthcare

UnrtedHeaIth Group

Aetna

Un'tedHeaIth Group“ R
Un'tedHeaIth Group” R
Llfet|me Hlthcare e
eret|me H|thcare. e

Lifetime HIthcare

Lifetime Hithcare
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UnrtedHeaIth Group 21

UnrtedHeaIth Group
HealthNow NY (BCBS) o
. UnrtedHeaIth Group o
CDPHP
eretrme Hlthcare
MVP HIth Care -

Anthem

MVP Hlth Care
UnrtedHeaIth Group
UnrtedHeaIth Group

UnitedHealth Group

22
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Table 1. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. Combined HMIO+PPO+POS+EXCH (total) product markets

State and MSAs
Charlo

Greensboro ngh P0|nt NC

Greenwlle NC

H|ckory Len0|r Morganton NC
New Bern NC

Rale|gh NC

Rocky Mount NC

W|Im|ngton NC
Wmston Salem NC

North Dakota

Blsmarck ND
Fargo ND MN

Grand Forks, ND MN

Ohlo
Akron OH

Canton Massnllon OH

C|ncmnat| OH KY IN

Cleveland—Elyna, OH
Columbus, OH
Dayton, OH

L|ma OH

Mansﬁeld OH
Sprmgﬁeld, OH

Toledo OH

Welrton Steubenwlle, WV OH
Youngstown Warren Boardman OH PA
Oklahoma

En|d OK

Lawton OK
Oklahoma C|ty, OK
Tulsa, OK

Oregon
Albany, OR

Bend Redmond OR
Corvalhs, OR

Eugene OR

Grants Pass, OR

Medford OR

Portland Vancouver H|Ilsboro OR WA

Salem OR
Pennsylvanla

Allentown Bethlehem Easton PA NJ

Altoona, PA

TOTAL HHI

Insurer 1

CBS NC

BCBS NC

BCBS ND

BCBSND

BCBS ND

BCBS ND

W‘Anthem
. WMedlcal Mutual
WMedlcaI Mutual
‘...‘..‘Anthem

Medlcal Mutual

UnltedHealth Group

Anthem

WMed|cal Mutual. -

. WMedlcal Mutual. -

. WMed|cal Mutual. -

e

B

R
Cecems

(BCBS)

(BCBS)

BCBS

e
Gmbla

Cambia

Ka|ser
...‘...nghmérk
..‘..nghmark
nghmark

Share (%)

71

53

56

55

36

38

30

43

52

55

66

25

35

34

35
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Insurer 2

UnitedHeal

Clgna

UnltedHealth Group

Clgna

UmtedHealth Groupw -
UnltedHealth Groupw -
52 UnitedHealthGroup -
R Un|ted|-|ea|thGroup S
sford

Sanford

BCBS MN

BCBS MN
Med|cal Mutual

Anthem

UnltedHealth Group
Anthem

Anthem

UnltedHealth Group

Anthem

Anthem
UnltedHealth Group
Anthem

Aetna

Med|cal Mutual

UnltedHealth Groupw -
UnltedHealth Group -
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group

Prowdence Hlth

UmtedHealth Group

PaaﬁcSource

Aetna

PaaﬁcSource

Moda Health

Moda Health

Prowdence Hlth

Cambla

Aetna
Cap|tal BC

UPMC

Share (%)

UnitedHealth Group
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State and MSAs TOTALHHI Insurer 1 Share (%) Insurer 2 Share (%)
51

..‘GettySburg, PA [ 2827 e nghmark R 41 s Cap,ta|BC [ 31 [
..‘Hameurg Car|,s|e pA 2916 nghmark 44 Cap|ta|BC26 [
..‘JOhnstown, o 2984 e nghmark R 38 s .,‘..‘UPMC e 35 [
Lancaster’PA SR 3199 e nghmark R 47 s "“"Cap,ta| BC [ 29 [
..‘LEbanon o 32” nghmark 47 "“"Caplta| Bczg [
“‘Phlladelphla Camden Wllmlngton PA- NJ DE MDW 2444 o W‘Independence HIth Grp 38 - W‘Aetna - 27 -
..‘PlttSburgh’ PA 2846 e .,‘..‘UPMC 36 s .,‘..‘nghmark. [ 35 [
..‘Readmgl pA s 2695 e .,‘..‘nghmark. R 42 s "“"Caplta| BC. [ 26 [
..‘scranton W||kes Barre Haz|eton PA 3415 e .,‘..‘nghmark. R 49 s Ge,smger e 30 [
..‘State Co”ege PA 2796 e nghmark R 41 s Cap,ta|BC [ 23 [
..‘Wllhamsport pA e 2792 e nghmark R 45 s Ge,smger e 21 [
..{York-Hanover, PA s 2724 e nghmark R 40 s Cap,ta|BC [ 30 [

South Carollna 4832 BCBS SC 67 UnitedHeaIth Group 14
“‘Chaneston North Char|e5ton sc . 4889 BCBSSC 67 Wana 14 e
WCO|umb|a sc . 5593 e BCBssc TS 73 R ”WUmtedHeanh Group.... . 11 e
..‘Florencel “ 4944 BCBssc 57 WUmtedHeanh Group” e
Greenville-Anderson-Mauldin SC 428 BCBSSC 61 UnitedHealthGroup 17
Hilton Head Island-Bluffton-Beaufort, SC 4641  BCBSSC 65 UnitedHealthGoup 15
Myrtle Beach-Conway-North Myrtle Beach, SCNC 3196 BCBSSC 50 UnitedHealthGroup 18
Wspartanburg, o 4753 e BCBSSC TS 66 R Un.tedHeanthup . 17 e
sumtersc O 5390 e BCBssc TS 75 R c|gna RO 12 e

Tennessee 2985 BCBS TN 44 Cigna 26
“‘Chattanoogé TN GA 2561 BCBSTN 42 Wc,gna 13 [
Wc|arksv|||e o KY 2202 Amhem 32 .,‘..‘BCBSTN 29 e
Wc|eve|and,TN B 3654 e .,‘..‘BCBS TN. TS 54 R Wc.gna (S 25 e
..‘JaCkson TN 3108 BCBSTN 44 Wana 29 e
..‘JOhnson c.ty, TN e 4572 e BCBSTN TS 65 R WUn.tedHeanh Group.... . 14 e
..‘ngsport Br|5to| anto| A 2515 e BCBSTN TS 32 R ..‘..‘Anthem e 32 e
“‘Knoxwue TN 3283 e BCBSTN TS 48 R WUmtedHeanh Group.... . 22 e
“‘Mempms TN Ms AR 2752 Wana 42 .,‘..‘BCBSTN 25 e
..‘Momstown ™ 3979 e ..‘..‘BCBSTN. TS 57 R c.gna RS 22 e
mNashvnle Dawdson Murfreesboro Franklm TN 2625 o WBCBSTN. - 38 - C|gna - 25 -
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Table 1. (continued)
Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. Combined HMIO+PPO+POS+EXCH (total) product markets

State and MSAs TOTALHHI Insurer 1 Share (%) Insurer 2 Share (%)

UnitedHealth Group
32 UnitedHeaIth Group 24

Corpus Chrlstl TX
..‘Da”as Fortworth Ar|mgt0n Tx oo
WE| paso’Tx " patr .
WHouston The Woodlands Sugar Land TX R 1929 o WHCSC 25 - WUnltedHeaIth Groupw . 22 .
“‘K|||een:|'emp|e,Tx 1345 Wscott&Wh.te |-||th 26 WHcsc (BCBS) 26 R
..‘Laredo’ o TSSO 4394 s WHcsc (BCBS) [ 54 S WUmtedHeanh G.roup.... . 12 R
..‘LongweWI Tx e 33]8 s .,‘..‘HCSC (BCBS)‘.‘.... s 49 S "“"Un.tedHeanh Group.... . 23 R
..‘LUbeCk Tx e 3069 s WHcsc (BCBS)‘.‘.... s 43 S Un.tedHea|thGroup . 21 R
..‘MCA”en Edmburg M|55|on Tx 3346 WHcsc (BCBS) 54 Un|ted|-|ea|thGroup14 R
..‘Mldland’TX e 3332 s .,‘..‘HCSC (BCBS)‘.‘.... s 59 S Un.tedHeanhGroup . 16 R
Wodessa Tx e 3969 s WHcsc (BCBS)‘.‘.... s 59 S Un.tedHea|thGroup . 16 R
Wsan Ange|o,Tx T 3478 s WHcsc (BCBS)‘.‘.... s 53 S Aetna [ 20 R
..‘san Antomo New Braunfe|5,'rx e 2]49 s .,‘..‘HCSC (BCBS)‘.‘.... s 29 S ..‘..‘Aetna [ 25 R
..‘Sherman Demson Tx e 2696 s WHcsc (BCBS)‘.‘.... s 40 S "“"Un.tedHeanh Group.... . 23 R
..‘Texarkana . AR N 2679 s WHcsc (BCBS)‘.‘.... s 47 S ..‘..‘BCBS AR e 12 R
..‘Tyler' i OO o1 T .,‘..‘HCSC (BCBS)‘.‘.... s 49 S "“"Un.tedHeanh Group.... . 21 R
Wv|ctor|a Tx 2937“‘...,“‘. WHcsc (BCBS) 45 "“"Un.tedHeanh Group19 R
Wwaco, i e 1390““ s WHcsc (BCBS)‘.‘.... s 31 S scott&wmtemth . 21 R
Ww|ch.ta Fai|5,Tx 3557 .,‘..‘HCSC (BCBS) 54 Un.tedHea|thGroup16 R
...Utah N 2304“” i ..‘...Imermountam... s 47 R Camb|a [ 14 —
..Logan 'UT|D 2851|ntermountam47c|gna16
“ogden c|earﬁe|d UT 2967|ntermountam49c|gna14
“Provoorem UT 3437|mermountam54c|gna 16
“sa|t|_akec|ty,UT 2771|ntermountam45Camb|a 14
..stGeorge'UT 3”3“...“..‘..lntermountam....,m.....,H...S.i,..‘....‘...‘..UmtedHealthGroup....,.H..‘].é..‘..‘.,‘..‘..
...Vermont 3699 .,‘...BCBS e 54 Mana 24 e
..‘Burlmgton south Burlmgton VT S 4073 s .,‘..‘BCBS VT... [ 58 S c|gna [ 25 R
Wv.rg,ma S 2377 i ..‘...Anthem e 42 R c,gna [ 14 —
. BIaCkauEg Chnsnansburg Radford VA. S 4991 Amhem 68 Aetna 17 e
"Char|ottesv|||e,VA 2859 Anthem 39 Aetna 34 B,
. Hamsonburg,w\ 5070 Anthem 69 sentara (opt|ma Hlth).....‘ 15 B,
LynchburgVA3328Amhem58Centra(P|edmont) 18
..RIChmond " 3471Anthem51c|gnaz5
..RoanOke/VA 4539Anthem64Aetna19
“srauntonwaynesborov/.\ 5022Amhem63Aetna 19
“ Virginia Beach- Norfolk Newport News,VA NC - 3124 - Anthem - 46 - Sentaré (Optlma HIth). o 29 -
“Wmchester,v/\-wv 3957Anthem60c|gna 12
...WaShmgton 1705 Ka|ser 22 WCambmH 21 e
..‘Be"mgham WA 2165 Ka|ser 32 Wcambm 26 R
..‘Bremerton S||Verda|eIWA 2091 WKa|5er 37 premeram R
“‘Kennew.ck.mcmand, A 2032 premera 29 WKa|ser 26 R
"‘Long\,.ew A 3013 WKa|ser 50 premeram R
..‘Mountvemon Anacortes’ WA e 2038 s Camb|a [ 30 S WKa|5er S 25 R
Wo|ymp|a Tumwater WA e 1746 s Ka|ser [ 31 S Aetna [ 15 R
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State and MSAs TOTAL HHI Insurer 1 Share (%) Insurer 2 Share (%)

Seattle-Tacoma-Bellevue, WA 1744 Premera

West Virginia 2652 Highmark

Beck|eyv 3695nghmark
Cha”estonw\/ 2809 nghmark
Huntmgton_AsmandW\/KyoH 2542 Anthem 44 nghmark13 [
Morgantownwv R 3142 e nghmark R 50 s Aetna I 20 [
parkersburgvlennawv 3276 e nghmark R 53 s C,gna e 14 [
WheelmgWVOH e 1982 e Anthem S 35 s nghmark [ 16 [

Aetna

Wyoming 3116 Cigna 45 BCBS WY 27

Casper, WY 4370 Cigna 62 UnitedHealth Group 18
Cheyenne, WY 3589 Cigna 50 BCBS WY 30

Notes:

1. Source: Managed Market Surveyor Suite | MSA Medical | Program (January 1, 2018), Managed Market Surveyor Suite | State Medical | Program (January 1,2018), and Managed Market
Surveyor | Data Extraction (Health Exchange) © 2018 DR/Decision Resources, LLC. All rights reserved.

2. Data for the exchanges are as of July 1,2018.

3. State and MSA-level Herfindahl-Hirschman Indices (HHIs) and the market shares of the two largest insurers in the combined HMO+PPO+POS+EXCH (TOTAL) product market are reported.
However, all state and MSA-level data for Montana and data for the Bismarck, ND and Fargo, ND-MN MSAs exclude exchange enrollment data because those data appeared to be incomplete.

4. Data are based on enroliments in both fully and self-insured health plans.

© 2019 American Medical Association. All rights reserved.



m Competition in health insurance: A comprehensive study of U.S. markets

Table 2. Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1,2018
HMO product markets

State and MSAs HMO HHI Insurer 1 Share (%) Insurer 2 Share (%)
Alabama 8760 Triton (Viva Hlth) 93 UnitedHealth Group 6
. Blrmmghan.] Hoover A|_ 7728 Tmon(v.vath) 87 Un|ted|-|ea|thc.;roup 13 R
. Huntsw”e, A|_ o953 Tnton (V|Va H|th) 94 Un|tedHea|thGroup 6 [
...A"zona SO o T BCBS Az S 32 R Un|ted|-|ea|thGroup . 23 e
thoemx Mesa scottsda|e, Az 2355““”'““ . BCBs " 32 Un.tedHea|thGroup24 R
..‘Tucson’ e e 2934 e UmtedHeauh Group 38 S BCBSAZ [ 35 R

e T T
e -
WOxnard S i BSofCA12 S
..‘Rwemde‘san e 1 och S ————
mSacramento--RosewIIe--Arden Arcade, CA - 5048 - Kaiser - 70 - WWestern H|th Advantage 12 B
Cae e B —
R T e
B e et E A
T =
mSan LUIS ObISpO Paso Robles Arroyo Grande, CA - 3124 - UnltedHeaIth Group - 36 - BS Of CA R 31 B
e o e T R G —
e T
ey . el
..‘Va”ejo T e
WVlsaIla s Och, o o
e
s
e
Ao e
T
B B
I B B e
e s e |
T~ i

HEU
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State and MSAs HMO HHI
Hartford-West Hartford-East Hartford, CT 4429

Share (%)
Anthem 60

Share (%)
EmblemHealth 27

Insurer 1 Insurer 2

Delaware

Dover, DE

DC VA MD WV

mond Beach, FL

Beach FL

UnitedHealthGroup 22
gy & T

BCBS FL 70

mNapIes Immokalee Marco Island FL 5370 -
mNorth Port Sarasota Bradenton FL 4725 o
WOcaIa FL 4326
mOrIando K|ssrmmee Sanford FL 2879

UnltedHeaIth Group 21
UnltedHeaIth Group 28

Palm Bay Melbourne Trtusvrlle FL
..‘Pensacola—Ferry Pass—Brent, FL
WPort St. Lucre FL
..‘Punta Gorda F|_

Health F|rst HIth

BCBS FL
BCBS FL
BCBS FL

BCBS FL

UnltedHeaIth Group

Aetna

Aetna

UnltedHeaIth Group
BCBS FL 99 UnitedHealth Group 0
BCBS FL 43 UnitedHealth Group 18

Sebastlan Vero Beach FL Health F|rst HIth
TaIIahassee, FL 9888

Tampa -St. Petersburg Clearwater FL 2663

Warner Robins, GA 8146

Hawa
Kahulur-WalIuku Lahalna HI

Urban HonquIu, HI

HMSA (BCBS HI)

Kalser

HMSA (BCBS HI)

Karser

HMSA (BCBS HI)

III|n0|s 6230 HCSC (BCBS) 78 Hith Alliance 10
B e RO H|thA||,ance [ 84 v osss oSO
H|thA||,ance S 99 S ‘..‘Aetna 1
UnltedHeaIthGroup 52

Bloomlngton IL 7157
mChampargn UrbarIa IL 9743
“‘Chlcago Naperwlle Elglrr IL IN WI 7626 o
WDavenport Mollne Rock IsIand IA IL 3826 -

Humana 11

UnltedHeaIth Group 5
Wellmark (BCBS) 28

© 2019 American Medical Association. All rights reserved.
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Table 2. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. HMO product markets

State and MSAs HMO HHI Insurer 1 Share (%) Insurer 2 Share (%)
Peorla IL 3077 HIth AII|ance 36 HCSC (BCBS) 35
ROCkford ||_ 6255 Hcsc (BCBS) 78Humana 14 B,

..Sprmgﬁeld IL. H|th i 58 Hcsc(BCBS) 33 B,

hysicians HIth Plan

Iowa Clty, IA Wellmark (BCBS) 96 UnitedHealth Group 2
Sloux Clty, IA NE SD Wellmark (BCBS) 50 Sanford 30

Kentucky
Lexmgton Fayette, KY
Louisville/Jefferson County, KY IN

,_
>
T
=
=2
wn
o)
3
<
e
5
o

@
N
w

)
~
N

LA HIth Serv & Ind (BCBS) 64 Aetna 20

Bangor, ME

LeW|ston Auburn ME

Portland South Portland ME

Harvard Pilgrim
Harvard Pilgrim

Harvard Pilgrim

Harvard Pilgrim

Anthem

Anthem

Anthem

Massachusetts BCBS MA 43 Harvard Pilgrim 25

. Bamstaue'rown MA BCBSMA 55 OOtV
. Boston Cambndge Newmn MA NH BCBSMA 39
. p.ttsﬁe|d A BCBSMA 69 Saystte. 16 B,
. Spr|ngﬁe|d MA. Baystate 34 BCBS MA 33 B,
..Worcester MA c'|: BCBSMA 42 Baystate 23 B,

Harvard Pilgrim 29
Harvard Pilgrim 31

© 2019 American Medical Association. All rights reserved.



State and MSAs
Battle Creek, Ml

HMO HHI

Insurer 1
BCBS Ml

Share (%)

2019 update | American Medical Association H

Share (%)
Spectrum Hlth 19

Insurer 2

ealthPart
BCBS MN 32

Mlssoun
Kansas Clty, MO KS
St. Loms, MO—IL

BCBS KS City
BCBS KS City

Anthem 18

Humana 9

HCSC (BCBS) 22

New Hampshlre

Manchester-Nashua NH

Harvard Pilgrim 36

Harvard Pilgrim 35

New Mexmo

Albuquerque, NM
Las Cruces NM

Santa Fe NM

Presbyterian
Presbyterian

Presbyterian

Presbyterian

HCSC (BCBS) 15

HCSC (BCBS) 18
Evolent (True HIth) 17

HCSC (BCBS) 9

North Carollna

AsheV|IIe NC

Charlotte Concord Gastonla NC SC

Durham Chapel H||| NC
Greensboro ngh Pomt NC

chkory Len0|r Morganton NC

Ralelgh NC
Wmston Salem NC

UnitedHealth Group

© UnitedHealth Group
© UnitedHealthGroup
UnitedHealth Group
© UnitedHealth Group
UnitedHealth Group
 UnitedHealth Group
© UnitedHealth Group

o
L o
e e
L
e
T
B

© 2019 American Medical Association. All rights reserved.
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Table 2. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. HMO product markets

State and MSAs

Ohlo
Akron OH

O
e
e

Toledo, OH
Oklahoma

Oklahoma Clty, OK
Tulsa, OK

Oregon

Eugene OR

Portland Vantouver Hlllsboro, OR WA
“ Salem OR
mpennsywama T
WAIIentown Bethlehem Easton PA NJ
mBIoomsburg Berwrck PA

East Stroudsburg, PA

Erle, PA
Harrlsburg Carlrsle PA

Lancaster PA

Phlladelphla Camden-WlImmgton PA NJ DE MD
Prttsburgh, PA

Readrng, PA

Scranton--W|Ikes Barre--HazIeton PA

State CoIIege PA

W|II|amsport PA

York Hanover, PA

“ Rhode Island

Prowdence WarW|ck RI MA

South Carollna

Charleston North Charleston SC

Columbla SC

GreenV|IIe Anderson Mauldln SC

South Dakota

Rapld Clty, SD

Sloux Falls, SD

Tennessee

Chattanooga TN GA
Klngsport Brlstol Br|sto| TN VA
Memphis, TN—MS—AR

HMO HHI

Insurer 1

Humana

HIth PIan Upper Ohro o
Humana .
MedrcalMutuaI
Aetna
“'Human'é
PrOMedKa.
vm‘CommunrtyCare. -
WCommunltyCare. -
_ CommunityCare

Karser
PaC|ﬁcSource
.
“'Ka|5er
. mlndependence HIth Grp
WAetna

Gersrnger

Highmark
,‘..‘Aetna
. Wcap|ta| Bc' [
. Wlndependence Hlth Grp
Herghmark
cap|ta|Bc
Ge,5|nger
nghmark
Ge.5m9er
,‘..‘Aetna
WBCBsMA
WA\,era |-||th
sanford
M'Sanford””WHWW”W'
Humana
Anthem
Anthem
c.gna

Share (%)

53

49

61

98

Highmark 58

76

48

52

50

64

Insurer 2 Share (%)

s w
—
UnrtedHeaIth Group o 32 .
Premler Health o 9 -
Medlcal Mutual - 2 -
-
UnltedHeaIth GI’OUpW . 23 B
GlobalHealth - 23 .
—
o o
e
B
T
e
e
T T
e — —
e T
g
Harvard Pllgrlm - 19 .
e
UnltedHeaIth Groupw . 2 B
s B
e
e
i e
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State and MSAs

HMO HHI
1588

8894

9588

College Statlon Bryan TX

5108

DaIIas Fort Worth Arllngton TX

Houston The Woodlands Sugar Land TX

Kllleen-TempIe, TX

Lubbock, TX

. Mldland TX

San Antonlo New Braunfels, TX

2663
3837
1997
5186
9773

9747
3456

Insurer 1

Scott & Whlte HIth

Aetna

Aetna

Scott & Whlte HIth

Covenant (FlrstCare)

Covenant (FirstCare)
University HS (CFHP)

Scott & White Hith

Share (%)

Insurer 2

Covenant (FirstCare)

Covenant (FlrstCare)

HCSC (BCBS)

Memonal Hernaann H “
Covenant (FlrstCare)H o
. WHCSC (BCBS)
HWUnltedHeaIth C.roupn o

Covenant (FlrstCare)

2019 update | American Medical Association H

Share (%)

Vermont 7234
Burllngton South Burllngton VT 8151

BCBS VT 84 MVP Hlth Care 13
BCBSVT 920 MVP Hith Care 10

Washington 9924 Kaiser 100
..‘Be“mgham WA 9930Ka,5er 100
..‘Bremerton S||Ve|rda|e WA 9935 I Ka|5er TS 100 [
mKennewrck Rlchland WA 9835 o Kalser - 99 - WUnitedHeaIth Group 1
..‘LongweW’ A [ 9994 I Ka|5er TS 100 s SO ST
Wo|ymp|a Tumwéter WA 9977Ka|5er 100
Wseame acom Be"evue WA R 9929 I Ka|ser TS 100 [
..‘Spokane Spokane Valley, WA o 9973 o Ka|ser - 100 - WUnitedHeaIth Group
ank|ma, A o 8520 I Ka|5er TS 92 s H|thA|||ance e e

UnitedHealth Group 0
UnitedHealth Group 0
UnitedHealth Group 0

UnitedHealth Group

UnitedHealth Group

0
0
UnitedHealth Group 0
8

Wisconsin 1472 Unlver5|ty HC (Unlty) 25 SSM Health (Dean HP) 21
“‘App|eton W| 3574 Marshﬁe|d (Secunty HP.) 55 e
mEau Clalre WI S 795i - Marshﬁeld (Secunty HP) 89 -
WFond du Lac,WI 6270 Unlver5|ty HC (Unlty) 78
mGreen Bay, WI 3036 Marshﬁeld (Secunty HI5) 47
WJanesvrIIe Belort WI - 43'1.2““ o University HC (Unity) 55 -

Ascension 18

Humana 10

SSM Health (Dean HP) . 7 -
SSM Health (Dean HP) B 25 -
SSMHealth (DeanHP) 35

© 2019 American Medical Association. All rights reserved.
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Table 2. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. HMO product markets

State and MSAs HMO HHI

La Crosse-Onalaska, WI-MN 3444
“Madison,“\Nl H H H 2533
..‘MiIwaukeue-Wauk‘esha-Weust Allis, WI 2062
..6‘shkosh—“l\leenah’,‘WI H H 4152
WawsauWl e
Notes:

Insurer 1
Gundersen HP

Share (%) Insurer 2 Share (%)
45 Hlth Tradition HP 31
e e e 33 ...................... Umvers.tyHc(Umty) .............. 25 .....................
28 ...................... Ascem.on ................................. 26 .....................
............................................................ 61 R Ascensmn e 15 e
T SN AT 55 ...................... GHCofEauC|a|re ..................... 25 .....................

1. Source: Managed Market Surveyor Suite | MSA Medical | Program (January 1, 2018), Managed Market Surveyor Suite | State Medical | Program (January 1,2018), © 2018 DR/Decision Resources,

LLC. All rights reserved.

Data are based on enrollments in both fully and self-insured health plans.

H W N

We do not present data for geographic areas with fewer than 5,000 reported HMO enrollees.

State and MSA-level Herfindahl-Hirschman Indices (HHIs) and the market shares of the two largest insurers in the HMO product market are reported.

5. The HHIs and market shares are rounded. As a result, in a few markets where the second largest insurer has very few covered lives, the market share appears as zero. The actual, unrounded

shares are just above 0 percent.

© 2019 American Medical Association. All rights reserved.
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Table 3. Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018
PPO product markets

State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)
Alabama 8556 BCBS AL 92 Cigna
..‘Anmston onord Jackson\,.ue,AL . 8912 e BCBSAL TS 94 R c|gna TS
..‘Aubum pelin AL . 3506 e BCBSAL TS 92 R c|gna TS
..‘B"mmgham Hoo;/er A|_ 8437 BCBSAL 92 c|gna
..‘Daphne Fa|rhope Fo|ey,A|_ on T BCBSAL TS 89 R c|gna TS
..‘Decatur’ A 8759“‘. e CBSAL TS 93 R c|gna TS

irinininiwis

Arlzona 2847 Aetna 35 BCBS AZ 29

“ FIagstaff AZ - 4220 BCBS AZ 59 Aetna 25

..‘Lake Havasu C.Ity ngman e 3656 e BCBSAZ TS 55 R c|gna RS 18 e
Wphoemx-Mesa-scottsda|e, e 2397 . Aetna 34 C.gna33 e
..‘Prescou Az 4198 . BCBS Az 61 Aetna15 e
Ws|erra v.sta Doug|as Az 3223 . BCBS Az 50 c|gnazz e
..‘Tucson’ > 2340 e BCBSAZ TS 38 R ..‘..‘Aetna,‘.‘.. RS 30 e
Yuma,/.\z ST 3753 e BCBSAZ TS 57 R ..‘..‘Cigna S 16 e

California 2985 Anthem 45 BS of CA 25
“‘Bakersﬁe|d CA e 4107 e Amhem TSN 58 S BSOfCA e 26 R
Wcmco CA S 4437 e Amhem TSN 57 S BSOfCA e 35 R
WE| centro, CA TS 3759 e BsofCA TSN 54 S Anthem e 28 R
“‘Fresno, CA TS 3925 e Amhem TSN 49 S BsofCA e 33 R
..‘Hanford Cor.coran CA 4307 Amhem 54 BSOfCA36 R
W|_05 Ange|es Lo BeaCh Anahe”n CA 3”5 e Anthem TSN 47 S BsofCA e 25 R
..‘Madera’ N 4995 e Amhem TSN 66 S BsofCA e 24 R
..‘MerCEd CA TS 4295 e Amhem TSN 55 S BSOfCA e 35 R
..‘MOdesto’ CA ST 3485 e Anthem TSN 48 S BsofCA e 31 R
..‘Napa n 5079 Amhem 68 BsofCAzo R
Woxnard Thousand oaks Ventura CA 3492 e Amhem TSN 53 S BSOfCA e 23 R
..‘REddmg’ o 4252 e Anthem TSN 55 S BsofCA e 35 R
..‘RlverSIde‘san éemardmo ontano, CA 3244 e Amhem TSN 49 S BsofCA e 22 R
“‘Sacramento-_Rosewue..Arden Arcade CA 2923 e Amhem TSN 45 S BSOfCA e 24 R

© 2019 American Medical Association. All rights reserved.
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Table 3. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. PPO product markets

State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)

Salmas CA 4102 Anthem 54 BS of CA 34

san D|ego Car|5bad CA 2423 Anthem 37 BsofCAzo e
. San Franasco oak|and Hayward CA 2495 Amhem 34 BSOfCA25 R
. San Jose sunnyva|e Santa c|ara CA 2485 Amhem 34 Aetna 24 e
. san i ob|5po paso R0b|e5 Arroyo Grande, CA S 4553 T Anthem e 61 e Bs ofCA. RS S 28 e
. o Cruz-watsom,.”e, o 3573 Amhem 51 < ofCAzg e

Connectlcut 2828 Anthem 33 Cigna 31
. Bndgeport Stamford Norwa|k CT 2767 ana 34 Aetna32 e
. Hartford West Hartford o Hartfofd CT 3003 c|gna 35 Anthem33 R
. New Haven M||f0rd CT 2944 Amhem 39 C,gnazg e
. Norwmh New London CT 3697 Amhem 54 anazo B,

Dlstnct of Columb|a 1863 Aetna 25 Cigna 23
Washlngton Arllngton Alexandrla DC VA IVID WV 2279 Cigna 33 Aetna 24

© 2019 American Medical Association. All rights reserved.



State and MSAs
Punta Gorda, FL

PPO HHI

Gainesville, GA

Hinesville, GA

Macon-Bibb County, GA

Rome, GA

Savannah, GA

Valdosta, GA

Warner Robins, GA

Boise City, ID

Coeur d'Alene, ID

Idaho Falls, ID

Lewiston, ID-WA

Pocatello, ID

Twin Falls, ID

Indiana

Bloomington, IN

Columbus, IN

Insurer 1
BCBS FL

: Anthem

e Anthem TS

e Amhem TS
s Amhem TS

Anthem

Premera

BCof ID

BCof ID

Anthem

Anthem

2019 update | American Medical Association m

Share (%) Insurer 2 Share (%)

Anthem

CGga B

BCof ID
e BC 0f|D e
e BC 0f|D e
- BC 0f|D e

Cambia 19
. camb|a RS S 18 e
. Camb|a RS S 20 e
Camb|a RS S 13 e
. Bc 0f|D RS S 22 e
. Camb|a RS S 17 e
Camb|a RS S 22 e

Anthem
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Table 3. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. PPO product markets

State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)

EIkhart Goshen IN 5079 Anthem 68 Cigna 21

Evan5v|||e,|N KY 5399Anthem 72c|gna13 e
..‘Fortwayne’ |N TSSO 4535 I Amhem TS 64 R C,gna RS S 19 e

Ind|anapoI|s Carmel Anderson IN 5276 Anthem 71 Cigna 14
“‘Kokomo, N 7432 I Anthem TS 85 R Wanawm RS S 7 e
WLafayett Weet Lafayette, IN 3871Anthem .S.éumwumUnltedHeaIth Group 32 -
7082‘

3248‘
62'0..‘

Kansas 3013 BCBS KS 47 BCBS KS City 19
"‘Lawrencé Ks 3516BCBSK5 52C|gna 21 e
..‘Manhattan Ks 6245|3CBS|(5 73Aetna6 e
..‘Topeka’ @ e 6757 I BCBSKS TS 82 R Wana SO 7 e
W|ch|taKs e 43,9.1. [ BCBSKS TS 60 R Aema RS S 28 e

Owensboro, KY 8051 Anthem 89 Cigna 7

Lou ana 6811

Alexandrla, LA

Baton Rouge, LA

Hammond LA

Houma Thlbodaux LA

Lafayette, LA

Lake Charles LA

Monroe, LA

New Orleans Metalrle, LA

Shreveport Bosmer C|ty, LA

Maryland

BaIt|more Columbla Towson MD

LA HIth Serv & Ind

. WLA Hlth Serv & Ind
. WLA HIth Serv & Ind
. WLA HIth Serv & Ind
. WLA Hlth Serv & Ind
R WLA HIth Serv & Ind

B ®
nin
@
2 v'v'v'i’)'v'v'v L:

CareFirst

© 2019 American Medical Association. All rights reserved.
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State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)

California- Lexmgton Park MD 3221 Cigna 48 CareFirst 25
Wcumbenand MDY 2978 I c|gna TS 38 R CareF|r5t RS S 36 e
..‘Hagerstown Marthburg' MD WV 2533 ana .3;,..‘,‘....‘...‘..‘Aema 25 e
“‘Sahsbury, oDt 3590 I nghmark e 53 R WCareF”st RS 24 e

Detroit-Warren—Dearborn, Mi 6157 BCBS MI 78 Aetna 8

. Flint, Ml 6432 BCBS M 80 Aetna 7

..‘Grand Rap|d5 Wyomm9, M| 5342 I BCBSNu TS 72 R Wspectrum H|th I 10 e
..‘JaCkson o 6928 I BCBSMI TS 83 R ‘..‘Henry Ford . I 10 e
..‘Kalamazoo portage M| 7463|3CBSM| 85Aetna 4 e
mLansmg—East Lansmg, MI . 7759 o BCBSMI - 88 - WSparroW (Physmlans HP) 3 -
..‘Mldland M| 52638CBSM| .6.;..‘,‘....‘...‘..‘Aema 27 e
..‘Monroe M| 68633CBSM| ngetna 8 e
..‘MUSkegon M| 5704BCBSM| 74spectrum H|th 9 e
..‘Nlles Benton Hé.rbor’ M| [ 51,].6.“‘. I BCBSMI TS 69 R ‘..‘Henry e I 18 e
..‘SagmaW, o [ 5653 I BCBSM| TS 73 R HenryForst S 15 e

Mississippi 5524 BCBS MS 72 Cigna 14
..‘Gu”port BIIO).(I. 'ﬁéscagoma MS 57803CBSM5 75C,gna13 e
“‘Hamesburg, e 6137 I BCBSMS TS 73 R c|gna RS S 10 e
JacksonMS PSRN 5858 I BCBSMS TS 75 R Aetna RS S 1 1 e

Montana 3617 HCSC (BCBS) 47 Cigna 37
B|II|ngs MT 3753 HCSC (BCBS) 52 Cigna 31

© 2019 American Medical Association. All rights reserved.



E Competition in health insurance: A comprehensive study of U.S. markets

Table 3. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. PPO product markets

State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)
Great FaIIs MT 4321 HCSC (BCBS) 56 Cigna 34
Mlssoula MT 3766 HCSC (BCBS) 47 Cigna 39

Ocean City, NJ 3937 Horizon BCBS 58 Aetna 19
Trenton NJ 3693 Aetna 55 Horizon BCBS 21
Vlneland Brldgeton NJ 3230 Horlzon BCBS 46 Cigna 26

New York 1403 Aetna 18 UnitedHealth Group 17
Albany-SchenectadyTroy, NY 1965  HealthNowNY(BCBS) 24  UnitedHealthGroup 24
. Bmghamton ¥ e 3912 T L.fet|me H|thcare 53 e Un|tedHea|thGroup - 21 [
“ Buffalo Cheektowega Nlagara FaIIs, NY. - 1940 o HealthNow NY (BCBS) 33 - Independent Hith o 20 -
“ Elmira, NY - 5602 o L|fet|me HIthcare o 73 - UnltedHeaIth Groupu . 17 -
“G|en5 Fa||5 NY OO 1750 T UmtedHea|th Grou.p 24 e CDPHP e 22 e
. |thaca Ny 3353 i 41 L.fenme H|thcare 39 B,
. ngston NY 2094 UmtedHeauh Group 34 Mvp H|th Care 25 R
. o York Newark Jersey c.ty, NY NJ PA. S 1649 T Aetna . 23 e Anthem S 19 e
..ROCheSter’NY 'W”mW””“”6';5'1'WWHW|_|fenméH|thcare'W”WWéimmwwmAetna 5
. syracuse, NY OO 5648 T . Hlthcare. e 74 e Umtedﬁeanh Group,. - 1 1 [
. Ut|ca Rome NY. 4637 L.fet|meH|thcare 64 Un|ted|-|ea|th Group,.....‘.‘m.‘z..i [
. Watertown Fort Drum NY 4359 |_|fenme H|thcare 62 Un|tedHea|thGroup17 e

© 2019 American Medical Association. All rights reserved.
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State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)
Raleigh, NC 4157 BCBS NC 58 Cigna 23

North Dakota 6703 BCBS ND 81 Medica 6
Bismarck, ND 6602 BCBS ND 81 Medica 6
CBS MN

Oklahoma 4754 HCSC (BCBS)

. LaWton OK 5562 HCSC (BCBS)WHHWWMM 73 C,gna” .
..OklahomaCIty’OK 4633 HCSC( )
..Tmsa’OK 4177 e (BCBS)

Pennsylvanla 2013 Highmark 32 Aetna 23
. A”entown Bemlehem Easton pA NJ 2492 nghmark 40 Cap|ta|3c22 e
..Altoona o 3127 nghmark 38UPMC 37 B,
. B|00m5burg Berwmk pA 2348 nghmark 42 Cap|ta| BC25 B,
..Chambeerurg WaynESboro PA 3454 nghmark 49 Cantt Bc29 B,
. o StrOUdSburg’ o 4135 nghmark 61 Aetna” B,
“Ene,pA 3589nghmark50UPMc 28
“Gettysburg,PA 3497H|ghmark5OCap|ta| Bc29
. armsburg. car||§ié; pA 3402 nghmark 48 cap.ta| Bczs e
..JOhnstown' o 3253 nghmark 42UPMC 34 B,
. LancasterpA 3587 nghmark 50 Cap|ta| Bc3o B,

© 2019 American Medical Association. All rights reserved.



m Competition in health insurance: A comprehensive study of U.S. markets

Table 3. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. PPO product markets

State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)

Lebanon PA 3614 Highmark 50 Capital BC 30

Phlladelphla Camden W|Im|ngton PA- NJ DE MD ‘ 2573 o Wlndependence Hlth Grp 35 . Aetna - 33 -
Wp|tt5burgh, pA . 30,7.5“‘...,‘...‘..‘nghmark 39UPMC 35 e
..‘Readmgl o e 31,1.2“‘. I nghmark RS 45 R ‘..‘Capltal Bc' [ 27 e
Wscranton-.wukes Barre-_Haz|eton pA 4387nghmark .6.,?;,..‘,‘....‘...‘..‘Aetna 14 e
..‘State T 3074 00403000t SO OSSO

ighmark 42 Aetna 26

e
T
o
Bl S

Tennessee 3798 BCBSTN 52 Cigna 30
“‘Chattanoogé'TN GA 3464BCBSTN 52C|gna 23 e
Wc|arksv|||e o KY 2742|3CBSTN 33Anthem 32 e
Wc|eve|and,TN 42798CBSTN 57c|gna 31 e
..‘JaCkson TN 3477BCBSTN 44c|gn335 e
..‘JOhnson c.ty,TN 62303CBSTN 7gc|gna 14 e
..‘ngsport Br|5to| anto| TN VA 3055 I BCBSTN TS 40 R “"Antherﬁ RS S 28 e
“‘Knoxwue TN 42553CBSTN 57C|gna 31 e
“‘Mempms TN Ms AR 339509na 47BCBSTN 32 e
..‘Momstown o ST 5094 I WBCBSTN' TS 65 R Wana RS 29 e
mNashvnle Dawdsén--Murfreesboro—-FrankIln TN 3497BCBSTN 49C|gna28 -

© 2019 American Medical Association. All rights reserved.



2019 update | American Medical Association E

State and MSAs PPO HHI Insurer 1 Share (%) Insurer 2 Share (%)
Longview, TX HCSC

BCBS

w
©
0
Q
>
QU
=
©

termounta

Virginia 3617 Anthem 53 Cigna 22
. B|ack5burg-chnst.ansburg_RadfordVA S 5030 T Anthem e 65 e Aetna TS 25 [
. ChaﬂotteswueVA e et et 3758 T Aetna e 46 e Anthem TS 39 e
. Harnsonburgv/\ OSSN 6552 T Amhem e 80 e ana OSSR 9 [
. LynChburgVA OSSN 4733 T Anthem e 65 e c|gna SO 12 e
. Rmhmond, VA SO 4060 T Amhem e 55 e C,gna SO 28 e
. RoanOkEVA BSOSO 4547 T Amhem e 61 e Aetna TS 27 e
. StauntonwaynesboroVA e 4953 T Anthem e 55 e Aetna TS 27 e
. V,fg.ma BeaChNorf()lkNeWportNeWS'VANC [ 4332 T Anthem e 62 e ana SO 16 e
. Wmchesterv/.\wv S OSSO 4250 T Amhem e 61 e c|gna SO 17 e

e o e B et
e e —— w—
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E Competition in health insurance: A comprehensive study of U.S. markets

Table 3. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. PPO product markets

State and MSAs PPO HHI Insurer 1 Share (%) Insurer2 Share (%)
Huntington-Ashland, WV-KY-OH 2861 Anthem 46 Highmark 23
Morgantown, WV 4049 Highmark 57 Aetna 24

Parkersburg-Vienna, WV 4524 Highmark 64 Cigna 18

Wheeling, WV-OH Anthem

Wyoming 4155 i 60 BCBS WY 17
Casper, WY 6267 i 78 BCBS WY 9
A% 4627 i 62 BCBS WY

Cheyen

Notes:

1. Source: Managed Market Surveyor Suite | MSA Medical | Program (January 1, 2018), Managed Market Surveyor Suite | State Medical | Program (January 1,2018), © 2018 DR/Decision Resources,
LLC. All rights reserved.

2. State and MSA-level Herfindahl-Hirschman Indices (HHIs) and the market shares of the two largest insurers in the PPO product market are reported.

3. Data are based on enrollments in both fully and self-insured health plans.

© 2019 American Medical Association. All rights reserved.



Table 4.

State and MSAs

Alabama

POS HHI
8556

Auburn Opelrka, AL

Blrmlngham Hoover AL

9002

Daphne Farrhope FoIey,AL

Huntsville, AL

Mobile, AL

Callforma

Bakersﬁeld CA

Chlco CA

Fresno CA

Hanford Corcoran CA

Los Angeles Long Beach Anahelm CA

Madera, CA

Merced CA

Modesto, CA

Napa CA

Oxnard Thousand Oaks Ventura CA

Reddlng, CA

Rrversrde San Bernardrno Ontarro CA

Sacramento—-RosevrIIe——Arden Arcade, CA

Sallnas, CA

San Drego Carlsbad CA

San Francisco- Oakland Hayward CA

San Jose Sunnyvale Santa CIara CA

San Lurs Obrspo Paso Robles Arroyo Grande CA

Santa Cruz—WatsonvrIIe, CA

Santa Maria-Santa Barbara, CA

Santa Rosa CA

Stockton Lod| CA

VaIIeJo Falrﬁeld CA

V|saI|a Portervrlle CA

Yuba Clty, CA

5340
9761
761 9

Insurer 1
UnrtedHeaIth Group
BCBS AL

UnltedHeaIth Group
UnrtedHeaIth Group
UnitedHealth Group

UnitedHealth Group
. Anthem TSRO
Amhem TS
. Amhem TS

Anthem

UnltedHeaIth Group

Anthem

Anthem

Anthem

Amhem
Anthem
. .
UnrtedHeaIthGroupwwm
' UnltedHeaIth Groupw o
Amhem
' UnrtedHeaIth Groupw o
UnltedHeaIthGroup'mwm
' UnltedHeaIthGroupwmwu
R
' UnltedHeaIthGroupwmw
Amhem
' UnrtedHeaIth Groupw o
” UnltedHeaIth Groupw o
© UnitedHealth Group

Anthem

Anthem

Share (%)
92
63

95

99
86
96

2019 update | American Medical Association

Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018
POS product markets

Share (%)
BCBS AL 8
UnltedHeaIth Group . 37 -
Ccbe AL 5 e

Insurer 2

Anthem 39

UnltedHeaIth Groupm 34
WUnrtedHeaIth Groupw . 32 -
. Un|tedHea|thGroup . 40 e
_ UnitedHealthGroup 44
..‘..‘Anthem et 42 e
WUnrtedHeaIth Groupw . 30 -
WUnltedHeaIth Groupw . 30 -
 UnitedHealthGroup 41
© UnitedHealthGroup 32
 UnitedHealthGroup 42
© UnitedHealthGroup 23
. Anthem RO 38 e
..‘..‘Anthem RS 36 e
. WUmtedHeanh Group.... . 44 e
.‘..‘Anthem e 29 e
. Anthem RS 24 e
.‘..‘Anthem RS 22 e
. WUnrtedHeaIth Groupw . 27 -
. ..‘..‘Anthem e 45 e
. WUnrtedHeaIth Groupw . 36 -
. ..‘..‘Anthem e 38 e
Anthem RS 47 e
..‘..‘Anthem RS 36 e
WUnrtedHeaIth Groupw . 32 -
| UnitediealthGroup 27

© 2019 American Medical Association. All rights reserved.



m Competition in health insurance: A comprehensive study of U.S. markets

Table 4. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. POS product markets

State and MSAs
Colorado
Boulder CO

Colorado Sprlngs, CO

Dlstrlct of Columbla
Washmgton Arllngton AIexandrla DC VA NID WV

FIorlda

Cape Coral Fort Myers, FL
Crestvrew Fort WaIton Beach Destm FL

Deltona Daytona Beach Ormond Beach FL

Galneswlle, FL

Homosassa Sprrngs FL

Jacksonvrlle, FL

Lakeland Wlnter Haven FL
Mraml Fort Lauderdale West PaIm Beach FL
Naples Immokalee Marco Island FL

North Port Sarasota Bradenton FL

OcaIa FL

Orlando K|ssnmmee Sanford FL

PaIm Bay-Merourne Tltuswlle, FL

Panama Clty, FL

Pensacola Ferry Pass Brent FL

Port St. Luqe, FL

Punta Gorda FL

Sebastlan Vero Beach FL

TaIIahassee, FL

Tampa St Petersburg CIearwater FL

Georg|a
AIbany, GA

Athens CIarke County, GA
AtIanta Sandy Sprlngs Roswell GA
Augusta-Rlchmond County, GA—SC

Brunswrck GA

Columbus, GA AL

DaIton GA

Gamesvrlle GA

POS HHI

6775
6354

6354

Denver Aurora Lakewood CO 7581
Fort CoIIlns, CO
6184

5503

Insurer 1

UnitedHealth Group

CareFlrst

- UnltedHeaIth Group -
mUnltedHeaIth Groupw -
 UnitedHealth Group
© UnitedHealth Group
© UnitedHealth Group
 UnitedHealth Group
© UnitedHealth Group

© UnitedHealth Group
 UnitedHealth Group

© UnitedHealth Group
© UnitedHealth Group
 UnitedHealth Group
© UnitedHealth Group
© UnitedHealth Group
 UnitedHealth Group
© UnitedHealth Group -

* UnitedHealth Group -
 UnitedHealth Group

© UnitedHealth Group
© UnitedHealth Group
 UnitedHealth Group

© UnitedHealth Group

Anthem I 49 et

Anthem

H“Amhem
HmUnltedHeaIth Groupmm‘ “
o UnitedHealth Group -
Amhem
Anthem
Anthem
Amhem

nitedHealth Group

Share (%)

80

UnitedHealth Group 7
UnitedHealth Group -
UnitedHealth Group
UnitedHealthGroup

53
50

58

74

81
50

© 2019 American Medical Association. All rights reserved.

Insurer 2

Anthem

Anthem

Anthem
Anthem
Anthem

UnitedHealth Group
IR

Cigna
Gions
WBCBS FL
WHumana
Humana e
Humana e
c|gna e
. c|gna e
ana e
Humana e
c|gna e
. ana e
c|gna e
. c|gna e
. ana e
c|gna e
. Wanawm e
.‘..‘Humana [

100

Clgna

Humana
‘UnltedHeaIth Groupw -
UnitedHealth Group -
UnitedHealth Group
Anthem

Anthem

UnltedHeaIth Group -
UnltedHeaIth Group o ‘..‘26 -
UnitedHealth Group 19
UnitedHealth Group

Share (%)
18

Anthem 22

21
12

31
23

46

40

INI®INIO IO 0N

H—

foinvioimioio

44
42
28

43
48

47

19

37



State and MSAs

Hinesville, GA

Macon-Bibb County, GA

Rome, GA

Savannah, GA

Valdosta, GA

Peoria, IL

Warner Robins, GA

POS HHI

6303
e
e
B
B

Insurer 1

Anthem

Anthem

Anthem

UnitedHealth Group

Anthem

UnitedHealth Group
Rockford, IL

UnitedHealth Group
Springfield, IL

UnitedHealth Group

Share (%)
76

52

57

52

N
| UnitedHealth Group LTSS
e
R e

Insurer 2

UnitedHealth Group
UnitedHealth Group
UnitedHealth Group

Anthem

UnitedHealth Group

Share (%)
24

2019 update | American Medical Association E

41

27

29

Hith Alliance

Cedar Rapids, IA
Davenport-Moline-Rock Island, I1A-IL
Des Moines-West Des Moines, IA

Dubuque, IA

lowa City, IA

Sioux City, IA-NE-SD
Waterloo-Cedar Falls, 1A

UnitedHealth Group
© UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
| UniedrealthGroup

UnitedHealth Group

Wellmark (BCBS)

Wellmark (BCBS)

Wellmark (BCBS)

Wellmark (BCBS)

Wellmark (BCBS)

Wellmark (BCBS)

Wellmark (BCBS)

Wellmark (BCBS)

Kentucky

Bowling Green, KY

Anthem

Anthem

UnitedHealth Group
UnitedHealth Group

© 2019 American Medical Association. All rights reserved.



m Competition in health insurance: A comprehensive study of U.S. markets

Table 4. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. POS product markets

State and MSAs POS HHI
EIizabethtown—Fort Knox, KY 4168

Lexmgton Fayette, KY 4062
Lou|SV|IIe/Jefferson County, KY IN 4232
Owensboro, KY 4471

Louisiana 8778

9042

Bl tca i L DL
M
EeME
e
Fortand .
Bltmore ColumbiaTowson, MO soo1

California- Lexmgton Park MD 6311

“‘Cumberland MD WV 7891
“‘Hagerstown Martlnsburg, MD WV - 6329 -
i R s
R o S
e
“ Boston Cambrldge Newton MA NH . 5027 -
DS e
e

Mlchlgan 7164

o it
e
..,Demt R
..,Grand o S
[ ———

NiIes—Benton Harbor, Ml 7427

anesota 6886

Duluth, MN-! WI 5794

“aneapohs St PauI BIoommgton MN WIH 5671“...“”“.
. ROCheSter’MN 8825
Stc|oud,MN5496

Gulfport BI|0XI Pascagoula MS 9953

Hattlesburg, MS 10000
Jackson, MS 9998

Insurer 1

Anthem

Anthem
UnltedHeaIth Group
Anthem
UnltedHeaIth Group

Anthem

Anthem

Anthem
Un|ted|-|ea|th Group,.,. e
Unitedrealth Group

Anthem

CareFlrst

UmtedHeaIth Groupw -
UnltedHeaIth Groupw -
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group
UnitedHealth Group

nitedHealth Group

Share (%)

55

77
81

77

51

53

76

91

63

83

85

74

72
94

66

100

Insurer 2 Share (%)
UnitedHealth Group 30
UnitedHeaIth Group 35

Anthem 42

UnltedHeaIth Group 44
Humana 6

Humana 5

=N

igisigigigdis

'3

UnitedHealth Group 23

UnitedHealth Group 19
UnitedHeaIth Group 23
UnltedHeaIth Group 27

Ca reF| rst 49

CareFlrst 46 B
UnltedHeaIth Groupw . 24 B
ke St
O
e

EmblemHeaIth 6

e ———
i
e
.
.
e
e
L
i

Anthem 18

HeaIthPartners . 19. -
Hea|thpartner5 R 6 [
Hea|thpartner5 R 34 e

Cigna 0
Cigna 0
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State and MSAs POS HHI Insurer 1 Share (%) Insurer 2 Share (%)

Missouri 6384 UnitedHealth Group 76 Anthem 23
capec.;.rardeaumou_ (R 6359 I Un|tedHea|thGroup o 75 R Anthem RS S 24 e
Co|umb|a,MQ e 8637 I Un|tedHea|thGroup o 93 R Anthem RS S 7 e
Jeffersothy Mo ST 6725 I UmtedHea|thGroup o 79 R Anthem RS S 21 e
Joplm Mo EA 5292 I Un|tedHea|thGroup o 62 R Anthem RS S 38 e
Kansascy, MOKS ST 9740 e 99 R Humana RS S 1 D

New Hampshire 4870 UnitedHealth Group 53 Anthem 45
Manchester-Nashua, NH 5146 UnitedHealth Group 61 Anthem 38

New Mexico 7192 UnitedHealth Group 83 Presbyterian 17
Albuquerque, NM 6373 UnitedHealth Group 76 Presbyterian 24
Farmington, NM 9676 UnitedHealth Group 98 Presbyterian 2

Las Cruces, NM 9897 UnitedHealth Group 99 Presbyterian 1
Santa Fe, N\M 8566 UnitedHealth Group 92 Presbyterian 8

North Carolina 8382 UnitedHealth Group 91 BCBS NC 8
Ashev.ueNc TS 8093 I UmtedHea|thGroup o 89 R BCBSNC RS S 1 1 e
BurhngtonNc e 89,0.1. [ Un|tedHea|thGroup o 94 R BCBSNC RS S 6 e
Charlotte-Concord-Gastonia, NC:SC 8760 UnitedHealthGroup 93~ BCBSNC 6
Durham_Chapem.nNc e 8174 I UmtedHealthGroup e 90 et BCBSNC RS S 10 e
Fayette\,.ne Nc e 7745 I Un|tedHea|thGroup o 87 R BCBSNC RS S 13 e
GreensboroH,ghpomthc T 9109 I Un|tedHea|thGroup o 95 R BCBSNC RS S 5 e
Greenv.ueNc ettt 6873 I UmtedHea|thGroup o 81 R BCBSNC RS S 19 e
Hickory-Lenoir-Morganton,NC 8980  UnitedHealthGroup 95 BCBSNC 5
Ra|e|gth BSOSO AR 88,].%”. I Un|tedHea|thGroup o 94 R BCBSNC RS S 6 e

© 2019 American Medical Association. All rights reserved.



u Competition in health insurance: A comprehensive study of U.S. markets

Table 4. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. POS product markets

State and MSAs POS HHI Insurer 1 Share (%) Insurer 2 Share (%)
Rocky Mount, NC 8209 UnitedHealth Group 90 BCBS NC 10
. W||mmgtonNc OSSN 9138 T Un|tedHea|thGroup S 95 e BCBSNC RS S 4 [
. W|n5ton5a|em Nc OSSN 8413 T Un|tedHea|thGroup S 91 e BCBSNC RS S 9 [

4683 UnitedHealth Group

nitedHealth Group

nitedHealth Group
"""" nitedHealth Group
"""" nitedHealth Group
"""" nitedHealth Group
"""" nitedHealth Group

nitedHealth Group
"""" nitedHealth Group
. Spr|ngﬁe|dOH OO 3342 T Un|tedHea|thGroup S 56 e Anthem S 21 [
. To|edoo|—| S0 3453 T UmtedHeanhGroup S 42 e Anthem TS 30 e
. WemonSteubenV.ne WVOH e 4835 T Anthem JE S 52 e Un|tedHea|thGroup - 46 e
. YoungstownWarren-BoardmanoHpA S 3676 T Un|tedHea|thGroup S 47 e Anthem PSS 34 e

Oregon 9110 UnitedHealth Group 95 Centene 5
. A|bany oR OSSOSO 10000 T Un|tedHea|thGroup S 100 L
. Eugene,oR OSSOSO 10000 T Un|tedHea|thGroup S 100 i
. port|and_Vancouver|-|.||5borooRWA [T 9053 T UmtedHeanhGroup S 95 S Centene RS S 5 [
. sa|em OR SO oSO 10000 T Un|tedHea|thGroup S 100 L

Rhode Island 9959 UnitedHealth Group 100 Cigna 0
Providence-Warwick, RI-MA 9581 UnitedHealth Group 98 BCBS MA 2

© 2019 American Medical Association. All rights reserved.



State and MSAs
South Dakota

POS HHI

Sloux FaIIs, SD

esboro--Franklin, TN

Amarlllo, TX

Austrn Round Rock TX

Beaumont Port Arthur TX

Brownsvrlle Harllngen TX

CoIIege Statron Bryan TX

Corpus Chrrstr TX

Dallas Fort Worth Arlrngton X

EI Paso TX

Houston The Woodlands Sugar Land X

Kllleen-TempIe, TX

Laredo TX

Longwew TX

Lubbock TX

McAIIen Edrnburg Mrssron X

Mldland,TX

Odessa TX

San Angelo TX

San Antonro New Braunfels, X

Sherman-Denlson,TX

Texarkana, TX—AR

Tyler TX

Vlctorla TX

Waco TX

chhlta FaIIs, TX

Vermont

Burllngton South Burllngton VT

9955

Insurer 1

UnitedHealth Group

UnitedHealth Group

 UnitedHealth Group
 UnitedHealth Group
 UnitedHealth Group
 UnitedHealth Group
 UnitedHealth Group
 UnitedHealth Group
 UnitedHealth Group
 UnitedHealth Group
~ UnitedHealthGroup
 UnitedHealth Group -
 UnitedHealth Group
 UnitedHealth Group
 UnitedHealth Group
 UnitedHealth Group
 UnitedHealth Group
 UnitedHealth Group
 UnitedHealth Group
~ UnitedHealthGroup
 UnitedHealth Group
 UnitedHealth Group
 UnitedHealth Group
 UnitedHealth Group
~ UnitedHealth Group

UnitedHealth Group

BCBSVT
BCBSVT

Share (%)

100

Humana

- c|gna O
Humana e
Humana OO
Humana O
Humana O
Humana O
Humana O
Humana O
Humana O
Humana O
Humana O
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Share (%)
HealthPartners 0

Insurer 2

HealthPartners 0

Humana

2

B Humana 4
Humana JE 5 S
Humana JE 8 S
Humana JE 16 S
Humana JE 4 S

Humana 4

A_.._\.
oo N

TUICE LS CN S ICR RV IVS

Humana 6
Humana 6
Scott & Whrte HIth 23

Humana 7

UnitedHealth Group 18
UnitedHealth Group 23
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u Competition in health insurance: A comprehensive study of U.S. markets

Table 4. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of Jan. 1, 2018. POS product markets

State and MSAs

Virginia

POS HHI Insurer 1
3278 UnitedHealth Group

Share (%) Insurer 2 Share (%)

Washlngton

KenneW|ck Rlchland WA

Olympla Tumwater WA

Seattle Tacoma Bellevue, WA

Spokane-Spokane Valley, WA

UnitedHealth Group

W|sconsm

Appleto WI

Eau Clalre, WI

Fond du Lac WI

Green Bay, WI

Janeswlle Be|0|t WI

La Crosse Onalaska WI MN

Madlson WI

Anthem

Mllwaukee-Waukesha-West Allis, WI

Oshkosh Neenah WI

Racme, WI

Sheboygan WI

Wausau, WI

UnitedHealth Group

Notes:

UnitedHealth Group
© UnitedHealth Group -
© UnitedHealth Group ¢
| UnitedrieathGroup

UnltedHeaIth Groupw -

” UnltedHeaIth Groupw o
© UnitedHealth Group
© UnitedHealth Group

UnitedHealth Group
 UnitedHealth Group
UnitedHealth Group
© UnitedHealth Group
© UnitedHealthGroup
© UnitedHealth Group
UnitedHealth Group

Anthem 10

Anthem 28
. ..‘..‘Anthem.. RS 9 e
. ..‘..‘Anthem.. RS 9 e
Anthem RS 31 e
..‘..‘Anthem.. RS 28 e
. WUnltedHeaIth Group . 29 -
. ..‘..‘Anthem . 15 e
Anthem RS 12 e
. Anthem RS 12 e
. ..‘..‘Anthem.. RS 12 e

Anthem

1. Source: Managed Market Surveyor Suite | MSA Medical | Program (January 1, 2018), Managed Market Surveyor Suite | State Medical | Program (January 1,2018), © 2018 DR/Decision Resources,

LLC. All rights reserved.

2. State and MSA-level Herfindahl-Hirschman Indices (HHIs) and the market shares of the two largest insurers in the POS product market are reported.

3. Data are based on enrollments in both fully and self-insured health plans.

4. We do not present data for geographic areas with fewer than 5,000 reported POS enrollees.

5. The HHIs and market shares are rounded. As a result, in a few markets where the second largest insurer has very few covered lives, the market share appears as zero. The actual, unrounded

shares are just above 0 percent.
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Table 5. Market concentration (HHI) and largest insurers’ market shares, as of July 1, 2018
Exchanges

State and MSAs EXCHHHI  Insurer 1 Share (%) Insurer 2 Share (%)

Alabama 9854 BCBS AL 99 Bright Health 1
..‘Anmston onord Jackson\,.ue,AL e 10000 BCBSAL R 100 s . :
..‘Aubum ope“ka, A|_ e 10000. BCBSAL R 100 e . :
..‘B"mmgham Hoover A|_ 9374 BCBSAL97 BrightﬂHeanh ;
..‘Daphne Fa|rhope Fo|ey,A|_ 10000. BCBSALmo s . :
..‘Decatur’ i e 10000. B e .

100 - -

Anchorage, AK 10000 Premera 100 - -

Arizona 6110 Centene 74 BCBS AZ 26
W|:|agstaff Az 10000 BCBSAzmo s p :
..‘Lake Havasu c.ty ngman Az e 10000 BCBSAZ R 100 e . :
Wphoemx-Mesa-scottsda|e,Az 3462 centenegz o Az .
..‘Prescou o 10000. BCBSAzmo s p :
Ws|errav|5ta Doug|as Az 10000. BCBSAzmo e . :
..‘Tucson’ - e 10000 centene R 100 e . :
Yuma,/.\z 10000 BCBSAzmo e . :

Arkansas 4387 BCBS AR 60 Catholic HIth Initiatives 22

Fayetteville-Springdale-Rogers, AR-MO 3777 BCBS AR 54 Catholic Hith Initiatives 24

Fort Smith, AR-OK 3975 HCSC (BCBS) 52 BCBS AR 33

Hot Springs, AR 4153 BCBS AR 56 Cathollc HIth In|t|at|ves 25

Jonesboro, AR 4693 BCBS AR 63 Centene 18

Little Rock-North Little Rock-Conway, AR 4148 BCBS AR 56 Cathollc Hlth Inltlatlves 25

Pine Bluff, AR 4167 BCBS AR 57 Cathollc HIth In|t|at|ves 25
ca|.f°m.a ............................................................................................... 2444Ka|ser ...................................................... 34 .................... s of éA .,
..‘Bakersﬁeld .CA 3931 Bs 0fCA52 Kaiser.‘ s
Wcmco CA 5002 Bs of CA 52 Anthe}ﬁ is
WE| centro, CA 3133 Mo“na H|thcare 90 g éA "
“‘Fresno, o 5244 < ofCA 61 Kaiser.‘ 39
..‘Hanford Cor.coran CA 7789350fCA87 Kaiser.‘ 5
W|_05 Ange|es Lo BeaCh Anahe”n CA ST 2247 . BsofCA R 31 R chte{]e 9
..‘Madera’ CA 5331 Bs 0fCA63 Ka|5er .
..‘MerCEd CA 7936 Anthemgs . CA ;
..‘MOdesto’ CA 4639 aver 60 Anthem 5
..‘Napa o 5413 Ka|5er 71 Westem e Advamage e
Woxnard Thousand oaks Ventura CA e 5999 I Bs of CA R 72 R e s
..‘REddmg’ CA 5015 Anthem53 . éA -
WRNemde San éemardmo ontano, CA ST 2883 . BSOfCA R 36 R Centeﬁe 2
mSacramento——RosewIIe——Arden Arcade CA 5313Ka|ser67 BS of éA 28
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Table 5. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of July 1, 2018. Exchanges

Insurer 2

Kalser

Sharp HeaIthCare

BS of CA

VaIIey HIth

State and MSAs EXCHHHI Insurer1 Share (%)

Salmas CA 9724 BS of CA 99

sanD|ego Cansbad CA 2130Ka|5er26
. San Franasco oak|and Hayward CA . 5353 - Ka|5er e 69 R
. San Jose sunnyva|e Santa c|ara CA 3318 Ka|ser 49
SanLuis Obispo-Paso Robles-AroyoGrande A 9998 BSofCA 100

Kaiser

BS of CA

Santa Cruz-WatsonV|IIe, CA 4605 Kai

Kalser

BS

Western Hith Advantage

Ka
Ka

Anthem

Ka

Western Hith Advantage

BS of CA

Anthem

Anthem

Cigna

Bright Health

Cigna

Anthem

UnltedHeaIth Group

Anthem

Anthem

Connectlcut EmblemHealth 79

Anthem

Brldgeport Stamford Norwalk CT EmblemHealth 86

Anthem

Hartford West Hartford East Hartford CT EmblemHealth 88

Anthem

Anthem

EmblemHeaIth

Kaiser

Cigna

Centene

Health First Hith

Centene

Centene

Centene

Centene

Centene

Centene

Centene

Centene

Health First HIth

New Haven Mllford cT 7670 EmblemHealth 82
“Norw|chNewLondon CT 6291 Anthem75
De|aware SO SO 10000 nghmark T 100 ................
Dover'DE O 10000 nghmark s 100 ................
D.str.ctofc°|umb.a ............................................................... 6766 ............... Careﬁrst .......................................... 30 ..................
“ Washmgton Arlmgton Alexandrla DC VA IVID WV 3941 Kalser - 55 -
|:|or.da ........................................................................................ 5536 o BCBSFL ............................................ 70 ..................
Capecora| FortMyerSFL s 10000 BCBSFL s 100 ................
CrestwewportwanongeachDestmF|_ [ 10000 BCBSFL s 100 ................
DenonaDaytonaBeaChormond BeaCh F|_ ....................... 5523 . BCBSFL ............................................ 69 ..................
Gamesv.ue |:|_ ............................................................................ 9360 o BCBSFL ............................................ 99 ..................
Homosassaspnngsﬂ_ ............................................................ 7249 o BCBSFL ............................................ 84 ..................
Jacksonvme’FL .......................................................................... 7004 o BCBSFL ............................................ 82 ..................
Lake|andwmterHavenF|_ ..................................................... 4721 o BCBSFL ............................................ 57 ..................
M|am.Fort Lauderda|ewestpa|mgeachF|_ ..................... 4475 o BCBSFL ............................................ 51 ...................
Nap|e5|mmoka|ee Marco |5|and|:|_ e 10000 BCBSFL s 100 ................
Northport SarasotasradentonFL ....................................... 7342 I BCBSFL ............................................ 33 ..................
oca|aF|_ ..................................................................................... 7793 o BCBSFL ............................................ 87 ..................
or|ando|(|55.mmeesanford|:|_ ........................................... 7937 o BCBSFL ............................................ 89 ..................
pa|m BayMelbourneT|tu5V|lleFL ......................................... 6765 o BCBSFL ............................................ 30 ..................
PanamaQtyFL Ao 10000 BCBSFL s 100 ................
pensacobFerrypassgrent|:|_ s 10000 BCBSFL s 100 ................
PortstLuquL ........................................................................ 6754 I BCBSFL ............................................ 30 ..................

Centene

Share (%)
1
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State and MSAs EXCHHHI Insurer1 Share (%) s Share (%)
Punta Gorda, FL 7067 BCBS FL 82 Centene 18

Sebastian-Vero Beach, FL 9457 BCBS FL 97 Health First Hlth 3

Sebring, FL 10000 BCBS FL 100 - -

Tallahassee, FL 10000 BCBS FL 100 - -

Tampa-St. Petersburg-Clearwater, FL 5535 BCBS FL 69 Centene 28

The Villages, FL 10000 BCBS FL 100 - -
Geor g.a ............................................................................................. 3456 ................. Centene ............................................... 51 ..................... Kaise; ‘‘‘‘‘‘‘‘ L,
“‘A|bany, GA. 9995 Centenemo Kaise.r‘.‘ . ,
..‘Athens C|arke County, GA e 3592 - Centene e 92 [ Anthé}ﬁ . .

“‘At|anta sandy Sp”ngs Rosv;le” GA 5135 Centene64 Kaise.r‘.‘ . 5
“‘Augusta.R,chmond c(,untyl GA-SC 5500 Anthem67 BCBS;C . -
'“Brunswmk GA 10000 Anthemmo — -
..lcommbus, GA AL 6595 Centene73 BCBS"AL . i~
“‘Da|ton o 10000 A|||ant |-||th p|an5 100 e e
“‘Games\,,ue G/.\ 9536 A|||ant |-||th p|an5 93 Kaise;.‘ . ,
..‘Hmesvme, GA 10000 Anthemmo e =

..‘Macon Blbbcounty’GA 9908 Anthem 100 Kaise.r‘.‘ . ;

..‘Rome i e 9727 A|||ant |-||th p|an5 99 Ka,5er“ . 1
Wsavannah GA 6376 Centene 76 Anthem . 0
“‘Va|d05ta o 9993 Anthemmo o . ,

..‘Wamer Robm_{ GA 10000 Anthemmo e =
................................................................................................................. 5021HMSA(BCB5H|)53 Ka,5er . i
HMSA (BCBS HI) H 38
Ka|ser H 39
Montana Health CO OP H 26
BC ofID H 35
Montana Health CO OoP H 31

Montana Health CO—OP 28

Premera 29
Montana Health CO OP 4

Intermountain 34
Hith Alliance H 11
Hith Alliance H 45
Hith Aliance 48
HCSCM(‘BCBS) H 1

Chicago-Naperville-Elgin, IL-IN-WI 5665 HCSC (BCBS) 73 Centene H 14

Danville, IL 8325 HIth Alliance 91 HCSC (BCBS) 9

Davenport-Moline-Rock Island, IA-IL 4007 HCSC (BCBS) 51 Medica 34

Decatur, IL 5711 Hlth Alliance 69 HCSC (BCBS) 31

Kankakee, IL 3454 HCSC (BCBS) 41 Hlth All|ance 34

Peoria, IL 5102 Hlth Alliance 57 HCSC (BCBS) 43

Rockford, IL 10000 HCSC (BCBS) 100 = =

Springfield, IL 5650 Hith Alliance 68 HCSC (BCBS) 32

Indlana 5001 Centene 51 CareSource 49

Bloommgton IN 8216 CareSource 920 Centene 10
Columbus, IN 10000 CareSource 100 - -
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Table 5. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of July 1, 2018. Exchanges

State and MSAs EXCHHHI Insurer1 Share (%) s Share (%)

EIkhart Goshen IN 5890 Centene 71 CareSource 29

Evansv|||e, N Ky 7709 centeneg7 Anthé;n . s
“‘Fortwayne |N 5032 centene 54 Careégurce . »

. Indlanapolls Carmel Anderson IN 5000 CareSource 50 Centene 50
..‘KOkomOI N 5001 Caresource,..................‘.‘,‘,..gi...,m,....m Centéﬁe . o
..‘Lafayette West Lafayette |N e 7667 - Care50urce e 37 R Centéﬁe . 5
“‘M,ch,gan C,ty_La ot N e 5022. - Caresource e 53 R Cente}e . o
“‘Munae,w 10000...,‘,‘.... Caresourcemo e e

..‘SOUth Bend M|Shawaka |N M| 3712 Centene45 Careégurce . 39
..‘Te”e e e 10000 J— Caresource e 100 e -

lowa 10000 Medica 100 - -

Cedar Rapids, IA 10000 Medica 100 - -

Davenport-Moline-Rock Island, IA-IL 4007 HCSC (BCBS) 51 Medica 34

Des Moines-West Des Moines, 1A 10000 Medica 100 - -

Dubuque, IA 10000 Medica 100 - -

lowa City, IA 10000 Medica 100 = =

Sioux City, IA-NE-SD 7275 Medica 85 Avera HIth 10

Waterloo-Cedar Falls, 1A 10000 Medica 100 - -
Kansas ............................................................................................... 4634BCB5K5 ................................................ 63 .................... Cente“ﬁe ...... SO
"‘Lawrence',Ks 91193CBSK595 Mediéé . :
..‘Manhattan Ks‘ 9127 BCBSngs Mediéé . :
..‘Topeka’ Ks 9121 BCBSngs Mediéé . .
: Mediéé . .
Anthem 35

CareSource 10

Centene 15

VantaéeHlth H 10
) Vantage Hith 10
) 9  VantageHith 10
BCBS) 90  VantageHith 10
BCBS) 9  VantageHith 10
BCBS 90  VantageHith 10

)

)

)

)

e e meananan
o e

mLafayette,LA L e
e e e
e e
mNewOrIeans Metalrle,LA 8141 LAHIthServ&Ind BCBS9O VantageHIth 10

Shreveport Bossrer City, LA 8141 LA HIth Serv & Ind BCBS 920 Vantage Hith 10

Maine 5103 Community HIth Options 57 Harvard P|Igr|m 43

Bangor, ME 7429 Community HIth Options 85 Harvard P|Igr|m 15

Lewiston-Auburn, ME 5013 Community HIth Options 53 Harvard Prlgrrm 47

Portland-South Portland, ME 5032 Harvard Pilgrim 54 Communlty Hith Optlons 46
Maryland 5033 CareFirst 54 Kaiser 46
Baltrmore Columbra Towson MD 5061 CareFirst 56 Kaiser 44

CaIlfornla—Lexmgton Park, MD 9959 CareFirst 100 Kaiser 0

BCBS 920 Vantage HIth 10
BCBS 90 Vantage Hlth 10

(
(
(
(
(
(t
(t
(
(
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State and MSAs EXCHHHI Insurer1 Share (%) Insurer 2 Share (%)
Cumberland, MD-WV 6504 C 7 Highmark 23
e . . . Highr:r;ark . i
CareFHi'r‘st H 47
BMC ’I‘-’|‘ealthNetw H 34
BMC '}‘-'I‘ealthNetw H 34
BMC 'I‘-'I‘ealthNetw H 33

WL"’i‘ttsﬁeId, MA ............... 315 Tufs s BMC ’I‘-’|‘ealthNetw H 31

Springfield, MA 3343 Tufts 47 BMC HealthNet 32

Worcester, MA-CT 2695 Tufts 41 BMC HealthNet 28

Michigan 4339 BCBS Ml 63 Spectrum Hith 16
AnnArboer e 4309 - BCBSMI e 61 R Monﬁ; H|thcaré” . o
Batt|e(:reek M| OSSO 6207 - BCBSMI e 76 R spec{}gm e . .
Bayqty;\/“ SO 6269 - Bcgs,vu e 77 R specf}qm e . 0
Detro.twarrenoearbom M| e 3634 - BCBSMI e 56 R spec{}qm i . =
F||nt M| S O oo SO SN 4603 - BCBSMI e 64 R spec{}gm i . o
GrandRamdswyommg, M| e 4499 - Bcgs,vu e 64 R specf}qm e . i
JaCksoan TS OOt OO 62” R BCBSMI e 76 R spec{}qm i . %
Ka|amazooportagem| TSN 5307 - BCBSMI e 74 R spec{}gm i . i
LansngaSt Lans.ngw e 4156 - sparrow(physmansHp) - 53 R BCBSHW . .
M|d|and|v|| S OSSN 6273 - BCBSMI et 77 R spec{}qm e . .
MomoeM| OO 5303 - BCBSMI e 74 R spec{}gm i . i
Muskegon,w OSSO 6209 - Bcgs,vu e 76 R specf}qm e . 20
N||e53ent0n Harboer TSN 6208 - BCBSMI e 76 R spec{}qm i . .
sagmawm OO 6265 - BCBSMI e 76 R spec{}gm i . o

Minnesota 2704 UCare 31 Medica 30

Duluth, MN-WI 3643 UCare 53 Medica 24

Mankato-North Mankato, MN 5784 Medica 70 BCBS MN 30

Minneapolis-St. Paul-Bloomington, MN-WI 3478 HealthPartners 43 UCare 38

Rochester, MN 5785 Medica 70 BCBS MN 30

St. Cloud, MN 4184 HealthPartners 60 Medica 17

Mississippi 10000 Centene 100 - -
Gu|fport_3||ox|_pascagou|aMs e 10000 J— Centene e 100 e -
Hamesburgms 10000 centenemo R —
Jackson,Ms 10000 Centenemo R e

Missouri 3675 Cigna 47 Centene 32

Cape Girardeau, MO-IL 9320 Anthem 96 HCSC (BCBS) 3

Columbia, MO 10000 Cigna 100 - -

Jefferson City, MO 10000 Anthem 100 - -

Joplin, MO 10000 Centene 100 = =

Kansas City, MO-KS 3648 Centene 45 Cigna 38

Springfield, MO 7104 Centene 82 Anthem 18

St. Joseph, MO-KS 8953 Centene 94 BCBS KS 5

St. Louis, MO-IL 4885 Cigna 65 Centene 21

Nebraska 10000 Medica 100 - -
Grand Island, NE 10000 Medica 100 - -
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Table 5. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of July 1, 2018. Exchanges

State and MSAs EXCH HHI
E 10000

Share (%)

Insurer 1 Insurer 2 Share (%)

Lincoln,

Centene 35

Centene 29

Centene 30

New Hampshlre

Manchester Nashua NH

Molina Hlthcare

New MeX|co

AIbuquerque, NM
Las Cruces, NM

Santa Fe, NM

North Carolina

AsheV|I|e, NC

Burllngton NC
Charlotte Concord Gastonla NC SC
Durham-Chapel Hill, NC

Fayetteville, NC
Goldsboro, NC

Greensboro ngh P0|nt NC

GreenV|IIe NC

chkory Len0|r Morganton NC
New Bern NC

Rale|gh NC
Rocky Mount NC
Wllmlngton NC

Winston- Salem NC

Akron OH

Canton Massﬂlon OH

Molina Hlthcare

Molina Hlthcare

Molina Hlthcare

BCBS NC

BCBS NC

BCBS NC
BCBS NC

BCBS NC

BCBS NC

BCBS NC

BCBS NC

BCBS NC

BCBS NC

BCBS NC

BCBS NC
BCBS NC
BCBS NC

BCBS NC

CareSource

CareSource

Centene

100
100
100

100

100
100

Centene

12

Centene

12

Independence HIth Grp

43

Independence Hlth Grp

44

Independence HIth Grp

44

Independence HIth Grp

43

Independence HIth Grp

44

New MeX|c0 HIth Conn.

31

New Mexico HIth Conn.

38

New Mexico Hlth Conn.

21

New MeX|c0 HIth Conn.

25

Healthﬁrst

13

MVP Hlth Care

Y

Independent HIth

44

MVP HIth Care

11

CDPHP

21

Independence HIth Grp

22

MVP HIth Care

40

Llfetlme HIthcare

40

MVP HIth Care

41

Cigna

4

BCBS SC

13

Cigna

12

Cigna

20

Cigna

26

Sanford

30

Medlca

17

Med|cal Mutual

34

Medlcal Mutual

39

Molina Hlthcare

34
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State and MSAs

Toledo OH
Welrton SteubenV|IIe WV OH

Youngstown-Warren Boardman OH PA

Providence Hlth

Oregon
AIbany, OR

Bend Redmond OR
Corvallrs, OR

Eugene OR
“ Grants Pass dR
“ Medford OR
“ Portland Vancouver Hlllsboro OR WA
“ SaIem OR

Rhode Island

Prowdence WarW|ck RI MA

EXCH HHI

Springﬁeld, OH

Insurer 1

CareSource

Medical Mutual

CareSource

CareSource

Prowdence HIth

Pac|ﬁcSource
. prowdenceH|th”””””””w

prov|dence|-||th””HWHWW

Moda HeaIth

Moda Health

Kaiser

Kaiser

Neighborhood HP

Neighborhood HP

Share (%)

2019 update | American Medical Association H

Share (%)

Insurer 2

Centene

Oscar

CareSource

Mollna Hlthcare

Centene

Medical Mutual

CareSource 36 .

nghmark 19 e
Medical Mutual 25 R
Kaise.r‘.‘ e 24 .....................
Ka|5er 30 e
Prowdence HIthH 32 .
Ka,ser . 28 e
Moda Health 17 .
Prowdence HIthH 6 .
Providence Hlthu 11 R
ProvidenceHith 40
Providence Hltnu 34 .
UpMa T 25 .....................
Highmark »s
Geisinoer - 2 """""""""""""""
Geisinoer - 35 """"""""""""""
Capitai BC - 6 """""""""""""""
Highr‘n‘ark - 46 """"""""""""""
Highr;ark 10 .....................
Geisinoer - 31 """""""""""""""
Highmark o
Geisi,}ge, 1 ........................
Highmark 7
Horizon BCBS - 9 """""""""""""""
High,'-‘,{ark 12 .....................
Geisinoer - 33 """"""""""""""
Highmark 6
CapitalBC 17
Geisinoer - 26 """"""""""""""
Geisinoer - 31 """""""""""""""
BCBSEI S 27 .....................
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Table 5. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of July 1, 2018. Exchanges

State and MSAs

South Dakota

Raprd Crty, SD

Sioux Falls, SD

HCSC (BCBS)
Ab”enelTX ..
..‘Aman”o TX
..‘Austm Round ROCk TX e
..‘Beaumont PortArthur’TX

Brownsvrlle Harlrngen TX

“ College Statlon Bryan TX
mCorpus Chrlstl TX

mDaIIas Fort Worth Arlrngton TX
WEI Paso, TX

Houston The Woodlands Sugar Land TX
K|IIeen—Temp|e, TX

Laredo, TX
Longwew, TX
Lubbock TX

McAIIen Edlnburg M|55|on TX
Mldland,TX

Odessa TX

San Angelo,TX
San Antonlo New Braunfels, TX

Sherman Denrson TX

Texarkana TX AR

Tyler, TX

EXCH HHI

Insurer 1

BCBS SC

Sanford

Sanford

Sanford

Covenant (FlrstCare)
Covenant (FirstCare)

Oscar

Mollna Hlthcare

Molma HIthcare
HCSC (BCBS)

CHRISTUS

HCSC (BCBS)
Mollna HIthcare. .
e TS

,‘....HCSC(BCBS)
i H|thcare TS
...HCSC(BCBS)

HCSC (BCBS)
Mollna HIthcare.

,‘....HCSC(BCBS)
Covenant (FrrstCare). -

e Hcsc (BCBS) [ESS

Oscar

HCSC (BCBS)

CHRISTUS
CHRISTUS

Share (%)

.

73

Insurer 2 Share (%)

BCBS NC 24

Avera”HIth H 49
AveraHith 22
Averaﬁl‘-llth H 36
Clgna H 31
AII|ant Hith Plans H 25
Clgnam 37

Cigna 40
Anthem 36

Centene 20

Oscar 37

Centene 23
HCSC“(‘BCBS) H 46
HCSC“(‘BCBS) H 27
Centene H 43
CHRISTUS H 30
HCSC (BCBS) H 28
Centene H 39
HCSC (BCBS) H 38
Molma HIthcare H 27
HCSC (BCBS) H 28
Communlty Hlth Ch0|ce 35

Centene 32
HCSC (BCBS) 48

Covenkant (FirstCare) H 49
HCSC (BCBS) H 28
Covenant (FlrstCare) ) 44
HCSC (BCBS) H 27

Centene 39

HCSC (BCBS) 28
HCSC (BCBS) 38
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State and MSAs

V|ctor|a TX
Waco, TX
chhlta FaIIs, TX

Vermont

Burllngton South Burllngton VT

Washmgton

Belllngham WA

Bremerton Sllverdale, WA

KenneW|ck R|chland WA

Longwew WA
Mount Vernon Anacortes, WA

Olympla Tumwater WA

. Seattle-Tacoma- Bellevue, WA
“spokane.spokaneVaney,WA
Wa||awa||aWA
Wematchee WA

Yakima, WA

Common Ground

Wlsconsm

Appleton WI

Eau CIa|re WI
Fond du Lac, WI

Green Bay, WI

Janeswlle BeI0|t WI

EXCH HHI
10000

3463

1 OOOO

Insurer 1

Centene
HCSC (BCBS)

BCBSVT

BCBS VT

Kaiser
Kaiser
Kaiser
Kaiser

Kaiser

Kaiser

Kalser

Centene

Kalser

Common Ground
Marshﬁeld (Secunty HP)

2019 update | American Medical Association E

Share (%) Insurer 2

Kaiser 100

Common Ground

100
MercyCa re 59

HCSC (BCBS) 100

Covenant (FirstCare)

Univ of Utah Health

Univ of Utah Health

Univ of Utah Health

Univ of Utah Health

Univ of Utah Health

Univ of Utah Health

MVP Hlth Care

MVP Hlth Care

Kaiser

Ka|ser

Centra (Pledmont)

Kalser

Sentara (Optlma HIth)

Anthem

Kalser

Sentara (Optlma HIth)

BCBS NC

Highmark

Centene

Premera

Premera

Centene

Premera

Centene

Centene

Kaiser

Centene

Centene

CareSource

CareSource

CareSource

Highmark

CareSource

Highmark

H|ghmark

SSM Health (Dean HP)

Ascen5|on

Medlca

Common Ground

SSM Health (Dean HP)

SSM Health (Dean HP)

Share (%)
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Table 5. (continued)

Market concentration (HHI) and largest insurers’ market shares, as of July 1, 2018. Exchanges

State and MSAs EXCHHHI Insurer 1
La Crosse-Onalaska, WI-MN 5613 University HC (Unity)

Children’s Hosp of WI-CCHP

Common Ground

Notes:

1.

We do not present data for geographic areas with fewer than 1,000 reported exchange enrollees.

> woN

Share (%) Insurer 2 Share (%)

69 Medica 28
63 .................. e o'fs,c.w| . S
47 .................. cOmn{on Grouﬁd L
81 B Ascen;ion H v
65 .................. comn{on Grouﬁd L,
100 ............. SSM H:ealth (Déén HP) o
62 .................. wee Héanh p W
100 .................. : . M—
100 .................. : e
100 .................. : ]

Source: Managed Market Surveyor | Data Extraction (Health Exchange) © 2018 DR/Decision Resources, LLC. All rights reserved. Data are as of July 1, 2018.

State and MSA-level Herfindahl-Hirschman Indices (HHIs) and the market shares of the two largest insurers in the exchange are reported.

We exclude all data for Montana and data for the Bismarck, ND and Fargo, ND-MN MSAs because those data appeared to be incomplete.

5. The HHIs and market shares are rounded. As a result, in a few markets where the second largest insurer has very few covered lives, the market share appears as zero. The actual, unrounded

shares are just above 0 percent.
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Table 6. State and MSA HHI by product type, as of Jan. 1,2018

State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
7443 8760 8556 8556 9854
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Table 6. (continued)
State and MSA HHI by product type, as of Jan. 1,2018

State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI

Sallnas CA 3643 5356 4102 5062 9724
. san Dlego Ca”sbad CA 1571 2986 2423 5045 2180 s
. San Franasco Oak|and Hayward CA 2788 6789 2495 5875 5353 s
. San Jose Sunnyva|e Santa C|ara CA 2262 6776 2485 6183 3318 s
. san LUIS Oblspo Paso RObIeS Arroyo Grande, CA 3695 [ 3124 e 4553.‘ [ 5993 e 9998 [
. Santa Cruz Watson\,,”e’ CA [ 2248 [ 2917 e 3573,‘ [ 4825 e 4605 [
. Santa Mana Sama Barbara CA 2690 2298 3085 3888 9994 s
..StOthon LOdI CA 3477 7120341648495416
..Va”eJo Fa"ﬁe|d CA 4916 78752999 5151 7220........‘,‘,“..
..Vlsa“a porterw”e,CA 3876 25914432 55” 7082
..YUba Gy 4357 4375 5739 60614637

i T oo o - o
e
1
e o i 11 S
e

Dlstrlct of Columbla 1976 3556 1863 4977 6766
Washlngton Arllngton Alexandrla DC VA IVID WV 1709 3204 2279 4168 3941
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State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
Punta Gorda, FL 3239 6584 3172 9955 7067
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Bloomlngton IN 3389 8203 5895 4796 8216
Columbus, IN 3309 - 5681 3763 10000
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Table 6. (continued)
State and MSA HHI by product type, as of Jan. 1,2018

State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI

EIkhart Goshen IN 4036 - 5079 4981 5890
. EvanSVI”e’IN KY 3926_539945397709
. FortWayno, N e 3361 S .‘,‘..‘4535,‘.. R .‘,‘..‘4941 e 5032 [
“|nd|anapo|ls Carme| Anderson |N 37543381527647845000
. Kokom0’|N 5813_743257445001
. Lafayetie West Lafayette’ |N e 28” R 8282 R .‘,‘..‘3871‘,‘.. R 5015 R 7667 [
..MIChlgan Clty_La oo N 4672_642450715022
o Bend MIShawaka |N M| 2659 3989 3248‘.‘.....m.....‘.‘..‘4503.‘,....‘.‘,....‘.‘..‘3712
..Te"e HaUte |N 5236_6200574010000

Lawrence KS

Manhattan KS
Topeka, KS
Wichita, KS

Lafayette, LA
6493 6479 8620 8148

Lake Charles LA
Monroe, LA
New Orleans Metalrle, LA

Shreveport Bossrer Crty, LA

Maryland

BaItrmore Columbra Towson MD
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State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
CaIifornia—Lexington Park, MD 4233 5810 3221 6311 9959
. Cumberland MDWYV OSSN 2567,‘.. e ""“‘2973”” S .‘,‘..‘7891‘.‘.. S 6504 S
. Hagerstown Marthburg' MD WV OSSN 1883,“. e e .‘,‘..‘2533,“. S .‘,‘..‘6329.‘.. S 5434 S

Salisbury, MD-DE

Michigan
“AnnArbor,M
“ Battle Creek MI
“ Bay Clty, Mi
“ Detront Warreﬁ bearborn MI
“ FI|nt MI
. Grand Rap|d5 Wyomm9, M| 0000000000000 oo OSSOSO
..JaCkson M|
. Ka|amazoo portage M|
. o Lans.ng]\m
Mldland MI

“ Monroe MI
. MUSkegon M|
“ Nlles Benton Hérbor, MI
“ Sagmaw, MI

Gulfport B|IOX| Pascagoula MS
Hattlesburg, MS
Jackson, MS

Montana
B|II|ngs MT
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Table 6. (continued)
State and MSA HHI by product type, as of Jan. 1,2018

State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
Great Falls, MT 3896 - 4321 - -
Missoula, MT 3491 - 3766 - -

Ocean City, NJ 5908 - 3937 8820 5065
Trenton, NJ 2932 7361 3693 5604 4690
Vineland-Bridgeton, NJ 3894 9206 3230 8459 5065

New York 1493 2864 1403 4873 2125
. A|bany_schenectady_-|-royrNY e 2159 [ 5196 e 1965 [ 3482 e 4054 (RSSO
. Bmghamton, NY e 3707 e 3912 L
. Buﬁ:ab_Cheektowaga_NIagaraFa”S’NY [ 2695 [ 6364 R 1940 [ 7196 R 4192 [
. E|m|ra'NY S0 OSSOSO 4921 B 5602 s
. G|ensFa||S,NY OSSOSO 1839 S 1760 L
. |thaca,NY OSSOSO 3259 S 3363 S 8”8 [
. ngston’NY e 2179 [ 4447 [ 2094 [ 6024 [ 4801 [
. Newyork_Newark_Jersey Clty,NY_NJ_PA [ 1678 [ 3534 R 1649 [ 4200 R 1807 [
. ROCheSter’NY e e e et e 6263 [ 5063 [ 6751 [ 6463 [ 3648 [
. Syracuse’NY e 5044 R 5648 [ 8898 [ 4536 [
. Utlca_Rome, NY OSSOSO 3883 [ 9481 [ 4637 [ 9781 [ 4947 [
. Watertown_,:ort Drum, NY OSSOSO 4064 e 4359 L
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State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
Raleigh, NC 3245 5826 4157 8817 6761

North Dakota 3928 9709 6703 9877 5786
Bismarck, ND 3790 9984 6602 - -
Fargo, ND-MN 2223 9705 3174 9586 -

Oklahoma 3683 4754 9995 10000
. LaWton'OK e 5562 S 10000 [
. OklahomaCIty’ OK 000NN 3310 [ 4633 [ 9989 e 10000 [
. Tu|sa’OK 000000000 4284 [ 4177 [ 9997 e 10000 [

Pennsylvania 2311 2013 7782 2536
. A||entownBeth|ehem_EastonpANJ e 3003 S 2492 S 5019 e 2354 S
. A|toonapA B 3127 e 9438 S
. B|00m5burg.|3erw|ck, pA BSOS SN 9676 S 2848 S 5422 S
. Chambeerurg_WaynESboroPA i 3454 S 3941 [ETSS
. EastStroudsburgpA OO OSSOSO SN 4428 e et 9902 e 5027 S
. Ene,pA 0000000000000 000U OO0 0o 0400 oSO u SOOI
. GettysburgPA e e

Harrisburg-Carlisle, PA

Johnstown, PA

Lancaster, PA
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Table 6. (continued)
State and MSA HHI by product type, as of Jan. 1,2018

State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
Lebanon PA 3211 - 3614 - 10000
ph||ade|ph|a Camden W,|mmgton PA NJ DE MD 24444398 257339”7083
. Readmgl PA 269544123”299422855
. SCranton__W,"'(es Barre__HaZ|eton PA 34156509438795285027

memgemiiinse e e e e e
B
s oo s e e
Bl e e

Tennessee 2985 3966 3798 9123 4383
..Chattanooga..TN GA 25615068346444536265
“c|arksv|||e . KY e 2202 B 2742 S 3361 S 3408 S
“c|eve|and,TN 36544279753010000
..JaCkson i 31083477-10000
“Johnsoncny,TN 4572623035155203
. (ingeport. Br|5to| anto| TN VA e 2615 S 53” S 3056 S 4571 S 3502 S
. Knoxw”e TN e 3283 e B 4255 S 9002 S 10000 [
. Mempms TN Ms AR e 2752 S 4335 S 3395 S 9535 S 6535 [
. Momstown ™ 39795094880910000
. b, Daston“MurfreeSboronFrank“n TN. S 2625 B 3497 S 99” S 4075 RS
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State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
Longview, TX 3318 = 4226 9633 10000

Logan, UT-ID
Ogden-Clearfield, UT

Provo-Orem, UT
Salt Lake City, UT
St. George, UT

Virginia
. B|ack5burg-chnst.ansburg_RadfordVA T e oot ettt
ChaﬂotteswueVA
Harnsonburgv/\
RKhmond,VA
RoanOkeVA
Staunton-Waynesboro, VA
V,fg.maBeachNorf0|kNeWportNeW5VANc
Wmchester\/va

Beckley, WV
Charleston, WV
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Table 6. (continued)
State and MSA HHI by product type, as of Jan. 1,2018

State and MSAs TOTAL HHI HMO HHI PPO HHI POS HHI EXCH HHI
Huntington-Ashland, WV-KY-OH

Mean MSA-Level HHI 3504 5564 4243 7169 6896
Median MSA-Level HHI 3211 5142 3914 7132 6339
Notes:

1. Source: Managed Market Surveyor Suite | MSA Medical | Program (January 1, 2018), Managed Market Surveyor Suite | State Medical | Program (January 1,2018), and Managed Market
Surveyor | Data Extraction (Health Exchange) © 2018 DR/Decision Resources, LLC. All rights reserved.

2. Data for the exchanges are as of July 1,2018.

3. State and MSA-level Herfindahl-Hirschman Indices (HHIs) are reported. The “Total HHI” pertains to the combined HMO+PPO+POS+EXCH product market. However, all state and MSA-level data
for Montana and data for the Bismarck, ND and Fargo, ND-MN MSAs exclude exchange enrollment data because those data appeared to be incomplete.

4. We do not present product-specific data for geographic areas with i) fewer than 5,000 reported enrollees in the TOTAL, HMO, PPO and POS product markets or ii) fewer than 1,000 reported
enrollees in the exchanges. In the 2019 Update, these restrictions only affected HMO, POS and exchange markets.
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